MocTtaHoBneHwue MpaButensctea PO oT 31 gekabpa 2021 r. N 2606 "O6 yTeep>xaeHum Npasun
oKaszaHuA ycnyr ceA3un no rnepepade gaHHbIx"

FTAPAHT:

Cwm. CpaBHuTesnbHbIM aHanna NpaBun okasaHuAa ycnyr CBA3M Mo nepegadve gaHHbix 2006 u
2021 rr.

B cootBetctBMM ¢ DepepanbHbiM 3akoHom "O cBAsn" un 3akoHom Poccuinckon
®epepaunn "O 3zawmTte npaB noTtpebutenen" [lpaButenbctBOo Poccuiickon ®depepauumn
NMOCTaHOBJIAET:

1. YTBepaouTb npunaraemblie [paBuia okasaHuAa yCcnyr CBA3W Mo rnepegave AaHHbIX.

2. [pu3HaTb yTpaTUBLLMMU CUNY:

MpaBuia oka3aHWA ycnyr CBA3M MO nepepade [OaHHbIX, YTBEPXAEHHble
noctaHosneHnem lMpasutenbctBa Poccuinckon depepaumm ot 23 AHBapA 2006 r. N 32 "O6
yTBepXxaeHun [lpaBun okasaHuA ycnyr cBA3M No nepepade paHHbix" (CobpaHwue
3akoHopaTtenbcTBa Poccuimnckon ®@epepaumnm, 2006, N 5, cT. 553);

MYyHKT 6 UBMEHEHUIN, KOTOPblE BHOCATCA B NOCTaHOBeHUA MpaBuTenscTea Poccurickom
depepaunn no BonMpocaM oOKasaHWA YCAyr CBA3U, YTBEPXXAEHHbIX MOCTaHOBEHNEM
MpaButenbctBa Poccuinckon @depepaumm ot 16 despana 2008 r. N 93 "O BHeceHun
U3MEHEHNUN B HekKoTopble nocTtaHoBneHuA [lpaButensctBa Poccuinckon ®epepaumn o
Bonpocam okasaHuAa ycnyr ceAsn" (CobpaHue 3akoHopaTtenbcTBa Poccuinckon depepauunm,
2008, N 8, cT. 749);

MYHKT 2 W3MEHEHWN, KOTopble BHOCATCA B akTbl [lpaBuTenbctBa Poccuimckon
®depepaummn B cBA3M ¢ npuHATHEM DepepanbHOro 3akoHa "O BHECEHMN WN3MEHEHUA B
®epepanbHbin 3akoH "O6 WMHGOpMaunK, WMHPOPMALMOHHBLIX TEXHOMOMMAX W O 3awmTe
MHopMauumn" U oTAeNbHblE 3akoHodaTesNbHble akTbl Poccuinckon depepaumn no Bonpocam
ynopAagoyeHnAa obmeHa uHpopmaumem ¢ UCNONb30OBaHUEM MHPOPMaALUOHHO-
TENIEKOMMYHUKALUMOHHbIX ceTen", yTBepXAOeHHbIX rnoctaHosneHnem [lpaBuTenbcTea
Poccuinckon ®epepauuun ot 31 monAa 2014 r. N 758 "O BHeceHUM N3MEHEHUN B HEKOTOpble
akThbl [NpaButensctBa Poccurickon Mepepaunmn B CBA3N € npuHATHEM DeaepanbHOro 3akoHa
"O BHeceHun wnameHeHun B DepepanbHbli 3akoH "O6 uWHopMaunn, UMHPOPMAaLMOHHBLIX
TEXHONOrMAX U 0 3awmTe uHopmaumn" n oTaesnbHble 3aKoHoAAaTesNbHble akTbl Poccnnckom
®epepaumn no BoMpocam ynopAgovYeHMA obmeHa MWHGopMaumen € MUCNoAb3OBaHUEM
WH(OPMaLVOHHO-TENEKOMMYHUKaLUMOHHBbIX ceTen" (CobpaHue 3akoHogaTenbcTBa Poccumnckom
®epepaunn, 2014, N 32, cT. 4525);

MYHKT 2 W3MEHEeHWN, KOTOopble BHOCATCA B akTbl [lpaButenbctBa Poccuinckon
depepaunn, yTBEPXAEHHbLIX NoctaHoBneHveM MNpaButensctea Poccninckon depepaumm ot 12
asrycta 2014r. N 801 "O BHeCeHUM U3MEHEHMA B HeKOTopble akTbl [lpaBuTenbCcTBa
Poccuinckon @depepaumn” (CobpaHme 3akoHopatenbcTBa Poccuinckon ®epepauunmn, 2014,
N 34, cT. 4662);

NyHKT 1 W3MEeHeHun, KOoTopble BHOCATCA B akTbl [lpaBuTenbctBa Poccuimckon
depepaunn, yTBep>XAeHHbIX noctaHosneHnem NpaButensctBa Poccuinckon degepaumm ot 3
deBpana 2016r. N57 "O BHeceHUM U3MEHEHWA B HeKOoTopble akTbl [lpaBuTenscTea
Poccuinckon @epgepaumnn” (CobpaHme 3akoHopaTenbcTBa Poccurickon depepaumn, 2016, N 6,
CcT. 852);

NMYHKT 3 W3MEHEeHWN, KOTOopble BHOCATCA B akTbl [lpaButensctBa Poccuinckon
depepaunn no BonMpocaMm oKasaHWA YCiyr CBA3U, YTBEPXAEHHbIX MOCTaHOBIEHNEM
MpaButenoctBa Poccuinckon Pepepaumm ot 25 okTAbpAa 2017 r. N 1295 "O BHeceHuu
W3MEHEHNN B HeKoTopble akTbl [lpaButenbctBa Poccuinckon depepaumm no Bonpocam
okasaHuAa ycnyr ceasn" (CobpaHue 3akoHopaTenbctBa Poccuinckon ®epepauunmn, 2017, N 44,


http://ivo.garant.ru/document/redirect/403339027/0
http://ivo.garant.ru/document/redirect/403339027/0
http://ivo.garant.ru/document/redirect/77151701/0
http://ivo.garant.ru/document/redirect/186117/0
http://ivo.garant.ru/document/redirect/10106035/0
%5Cl%20%22sub_1000%22
http://ivo.garant.ru/document/redirect/189091/1000
http://ivo.garant.ru/document/redirect/189091/0
http://ivo.garant.ru/document/redirect/192784/1006
http://ivo.garant.ru/document/redirect/192784/0
http://ivo.garant.ru/document/redirect/70710076/1002
http://ivo.garant.ru/document/redirect/70710076/0
http://ivo.garant.ru/document/redirect/70719564/1002
http://ivo.garant.ru/document/redirect/70719564/0
http://ivo.garant.ru/document/redirect/71320718/1001
http://ivo.garant.ru/document/redirect/71320718/0
http://ivo.garant.ru/document/redirect/71798730/1003
http://ivo.garant.ru/document/redirect/71798730/0

CT. 6522).
3. HaCTOFILIJ,ee NMnocTaHoBJ1EeHNE ,D,eI7ICTByeT B TedyeHue 6 neT co OHA ero BCTYrJjieHnA B
cuny.

MNpencenatens NpaButenscTea M. MuwycTuH
Poccuinckon ®epepaunm

YTBEPXOEHbDI

noctaHossieHem MNpaBuTtenbcTBa
Poccumnckoun depepauun

ot 31 gekabpa 2021 r. N 2606

MNMpaBuna
OoKa3saHuA ycnyr cBA3M No nepepaye gaHHbIX

FTAPAHT:
Cm. cripaBky o lMpaBunax okasaHua yCnyr B pasnnyHbix cpepax 4eATeNbHOCTH

. O6Lwume nonoxeHums

1. HacTtoAwme [lpaBuna perynupyoT OTHOWEHUA Mexay abOHeHTOM u (unn)
nonb3oBaTefniem ycnyr CBA3M No nepegade AaHHbIX (Oanee - Nonb3oBaTesb), C OAHON CTOPOHDI,
N onepaTopoM CBA3U, OKa3blBalOLWMM YCNYrn CBA3WM NO nepefade AaHHbIX (fanee - onepartop
CBA3W), C OPYron CTOPOHbI, NPU OKa3aHn yCnyr CBA3W No nepenaye AaHHbIX.

2. icnonb3yemble B HacToAwmX NpaBunax NOHATUA O3HaYatoT cneaytoLlee:

"aboHeHT" - nonb3oBaTenb ycrnyramMmm CBA3W MO Nepefade AaHHbIX, C KOTOPbIM
3aK/4YeH OoroBop 06 okasaHun yCnyr CBA3U Mo nepefaye faHHbIX NPy BblOENEHUN ONA 3TUX
uenen yHMKanbHoro koga ngeHtudpunkauum (ganee - oorosop 06 okasaHum ycnyr cBA3Nn);

"aboHeHTCKaA NUHUA" - NIMHUA CBA3W, B TOM 4ncne 6ecnpoBofHaA NIMHUA nepenayu,
coeamMHAOWAA nosb3oBaTesibckoe (OKOHe4yHoe) obopynoBaHwe (manee - obopygoBaHue) C
y3/10M CBA3W CETU nepefayn AaHHbIX UK obecrneymBarowad BO3MOXHOCTb MOAK/IOYEHNA K
ceTn nepenayun gaHHbIX 060pynoBaHUS;

"abOHEHTCKUI UHTepenc” - TEeXHUKO-TEXHONOrMYECKMe mnapameTpbl (PU3NYEeCKnx
uenemn, coeauHALWMX CpeacTsa CBA3N ¢ 060pyaOBaHNEM;
"aboOHEeHTCKUUA TepMuHan" - nonb3oBaTenbCkoe (OKOHe4yHoe) obopypoBaHue,

ncnonb3yemoe aboOHEHTOM W (Mnn) nonb3oBaTenem ANA MOAKIOYEHUA K Y31y CBA3U CeTu
nepegadn AaHHbIX C MOMOLLBLIO aBOHEHTCKOW NMNHUK;

"mocTtoBepHOCTb nepeaayu MUHopmauuu" - B3aMMHOOOHO3HAYHOE COOTBETCTBUE
nakeTos WHGOpMauuun, rnepenaHHbix obopynoBaHueM, ABNAKOWWMMCA OAHOW CTOPOHOW
YCT@HOBJIEHHONO COEAMHEHWA MO CeTU nepefayn [OaHHbIX, U NPUHATbIX 060pyAOBaHMEM,
ABNAOLWMMCA APYroin CTOPOHOWN yKa3aHHOro COeANHEHWS;

"nonb3oBarenib" - Nonb3oBaTesNb yCcryraMmm CBA3N No rnepeaave AaHHbIX, ABMAKOWUIACA
NNUOM, 3aKa3blBaloLWmMM U (UNI1) UCNONb3YIOLWMM YCYr CBA3U MO nepefaye AaHHbIX;

"naket uHchopmauun" - coobLieHne INEeKTPOCBA3KN, KOTOpOe nepefaeTcA Mno ceTtu
nepefayn AaHHbIX U B COCTaBe KOTOPOro MPUCYTCTBYIOT AaHHble, HEobXxoauMmble ANA ero
KOMMYyTaunmn y3510M CBA3N;

"npoTokosn nepepayu gaHHbIX" - dOopMann3oBaHHbIN HAbop TpeboBaHUN K CTPYKTYype
nakeToB WHGoOpMauMm 1 anroputMmy obmeHa nakeTamu MHGopmauuu Mexay ycTponcTBamu
ceTn nepenayv AaHHbIX;

"npepocTaByieHne AOCTyna K CeTU nepeaaydyv AaHHbIX" - COBOKYMHOCTb OEUCTBUN
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onepaTopa CBA3WN N0 (POPMUPOBAHNIO aBOHEHTCKOM SIMHUM N NOOKIIOYEHUIO C €€ NMOMOLLbIO
obopynoBaHMA K y3/ly CBA3M CETU Nepefadn [aHHbIX WM 006ECrneyYeHU0 BO3MOXKHOCTU
NOOK/IOYEHMA K CEeTU nepefayn AaHHbiXx 060pyaoBaHMA C MCNONb30BaHMEM TenedOHHOro
COeANHEeHUA WNU COedMHEHWA MO WHOW CeTW nepefayy AaHHbIX B uUenAx obecneyeHus
BO3MOXXHOCTU OKa3aHMA abOHEHTY yCnyr CBA3U No nepenaye AaHHbIX;

"npepocTaBrieHne BO3MOXXHOCTU AOCTyNa K ycJsiyram CBA3u NoO nepeaa4ve gaHHbIX"
- obecneyvyeHne OOHWM OMNEpPaTopoM CBA3WM BO3MOXHOCTWU MOSIyYEHUA ero abOHEHTOM ycnyr
CBA3M N0 Nepefade faHHbIX, OKadbiBaeMbIX APYrM OnepaTopoM CBA3W;

"coegMHeHue NoO ceTU nepepayu paHHbIX (ceaHC CBA3U)" - YCTAHOB/IEHHOE B
pe3ynbTaTte Bbi30Ba WM NpeaBapuTesibHO YCTaHOB/IEHHOE B3aMMOAEWCTBME MeXAay
cpeacteBamMm CBA3W, B TOM 4ucne MNyTeM npenocTaBneHnA [octyna K MH(pOpMaumoHHO-
TenekoMMyHuKaunoHHon cetn "WHTepHeT" (manee - ceTb "WHTepHeT"), nossonsawowee
aboHeHTy n (Unn) Nonb3oBaTeNto ycnyramm CBA3WM NO nepefaye faHHbIX nepegasaTb U (MNK)
NPUHUMAaTbL rOSI0COBYIO U (UIN) HErOIOCOBYIO MHPOPMaLNIO;

"TexHNn4YeckaAa BO3MOXXHOCTb NMpeaocTaB/ieHMA AOCTyNna K ceTu nepeaaym gaHHbIx"
- OAHOBPEMEHHOE Hann4ne He3agencTBoBaHHOM MOHTUPOBaHHOW €MKOCTW y3/1a CBA3U, B 30He
AEeNCTBUA KOTOPOro 3anpawumBaeTcA NnogkKtovyeHne obopyaoBaHNA K ceTu nepenayv AaHHbIX,
N He3afdenCTBOBAHHbLIX JIMHUM CBA3W, MO3BONAIOWMX CcopMMpoBaTb abOHEHTCKYK JIMHUIO
CBA3UN MeXAy Y3/10M CBA3N N NONb30BaTENLCKNM (OKOHEYHbIM) 060pyA0BaHNEM;

"Tapud" - ueHa, ycTaHaBnMBaemanA onepaTopoM CBA3U 3a OTOESIbHYIO eAuHNLY YCnyrn
CBA3M NO Nnepenade OaHHbIX;

"TapudHbIA naaH" - COBOKYMHOCTb LIEHOBbIX YC/IOBUIA, HA KOTOPbIX OMepaTtop CBA3U
npegnaraeTt Noab30BaTbCA OAHOW NMOO0 HECKONIbKUMU YCNyramm CBA3M N0 nepegade AaHHbIX;

"yaen cBA3U ceTU nepepaydm AaHHbIX" - cpencTtBa CBA3W, BbINOMHAKOWME PYHKLMN
CUCTEM KOMMYTaLMN.

3. B3auMmoOTHOWeEHUA onepaTopa CcBA3NM C aboOHeHTOM W (MNK) nosib3oBaTenem,
BO3HMKaLWMe Npu oKasaHum ycnyr CBA3W No nepefaye AaHHbIX HA TeppuTopun Poccuinckon
depepaumn, ocyLLeCcTBAAIOTCA HA PYCCKOM A3bIKE.

4. OnepaTtop cBA3M o06A3aH obecneynTb cobntogeHMe TanHbl COO0OLWEHUN,
nepenaBaembIX NO CETU Nepenayn AaHHbIX.

OrpaHunyeHne npaBa Ha TarHy COO6LEHWI, NnepeaaBaemMbIX MO CeTU Nnepeaayn AaHHbIX,
A0MNyCKaeTCA TOMbKO B CNyYanAx, NpeayCMOTPEHHbIX heaepasnibHbIMU 3aKOHaMM.

CBepeHnAa o coobuweHnAx, nepegaBaemblx MO CeTU nepefadn [aHHbIX, MOryT
npenocTaBNATbLCA TONMbKO aboHeHTam U (UAM) Nonb3oBaTeNnAM WU UX YNOJHOMOYEHHbIM
npencTaBuTenAM, eCnin MHOE He NpeayCcMOTPeHO doeaepasibHbIMU 3aKOHaMMU.

CeepeHuAa 06 aboHeHTe - PU3N4EeCKOM 1ue, CTaBlune U3BECTHLIMU OnepaTopy CBA3N B
CUNy UCNONHEeHWA gorosopa 06 okasaHuu YCnyr CBA3WU, MOryT nepenaBaTbCA TPETbUM NuuamM
TOMbBKO C corfacmA 3TOro aboHeHTa, 3a WCKYEeHMEM CcryyvaeB, MNpeayCMOTPEHHbIX
doepepasibHbIMU 3aKOHaMMW.

Cornacue aboHeHTa - YM3NYECKOro fmua Ha 06paboTKy ero NepcoHasbHbIX OAaHHbIX B
LUenAX OCYLeCTBMIEHMA OnepaTopoM CBA3W pacyeToB 3a OKal3aHHble YCNyru CBA3W, a TakXke
paccMOTPEHUA NPeTEH3NN He TpebyeTcA.

5. MNpun ypesBblYaHbIX CUTyaumAx NMPUPOAHOrO M TEXHONEHHOro XapakTepa onepaTtop
CBA3M B nopAgdke, onpefenieHHoOM 3akoHopatenbcTBoM Poccuinickon depepaunun, Bnpase
BPEMEHHO MpekpaLaTb UM orpaHnyMBaTh OKasaHue ycnyr CBA3U Nno nepenaye AaHHbIX.

6. K aboHeHTCKOM NMHUM MOXeT ObiTb NogkKA4YeHo obopyaoBaHue, KOTOpoe
COOTBETCTBYET TpeboBaHMAM, B OTHOLEHUM KOTOPOro B COOTBETCTBUM CO cTatben 41
®epepanbHoro 3akoHa "O cBA3W" OCyWEeCTBNEHO MNOATBEPXOEHME COOTBETCTBMA CPEACTB
CBA3N TEXHWYECKOMY pernameHTy, MNPUHATOMY B COOTBETCTBMM C 3aKOHOOATESIbCTBOM
Poccuinckon ®@epepaumm o TEXHUYECKOM perynnmpoBaHnn, 1 TpeboBaHUAM, NpeayCMOTPEHHbIM
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HOpMaTMBHbLIMU NPaBOBbIMM akTaMmn MuHUCTepcTBa LMGPPOBOro pasBmuTUA, CBA3N N MacCOBbIX
KOMMYyHUMKaumin Poccuninckon depepaumm no Bonpocam NpUMEHEHNA CPeACTB CBA3N.

O6Aa3aHHOCTb NO nNpenocTaBneHnto o6opyaoBaHUA, Noanexawero MOAKIIOYEHNIO K
abOHEHTCKOM NIHUN, U YCTaHOBMEHNIO 3aLUMTHOIO NPOrpaMMHOro obecrneyeHus, ecnv nHoe He
YyCTaHOBJIEHO AOroBOPOM 06 OKa3aHun ycnyr CBA3WN.

7. Onepatop cBA3M obecneymBaeT abOHEHTY W (MAKM) NONb30BaTENO BO3MOXHOCTb
nonb30BaHMA Yycnyramm CBA3M MO nepepade AaHHbiX 24 4yaca B CYTKW, €CNN WHOE He
yCTaHOBNEHO 3aKoHoaaTenbcTBOM Poccuinckomn degepaumn.

8. Ycnyru cBA3u no nepepaye AaHHbIX NogpasfenAtoTCeA:

Ha ycnyrm cBA3W MO nepegadve OaHHbIX, 3a UCK/YEHWEM YCNyr CBA3W NO nepepaye
AAaHHbIX ONA Luenen nepegadu rofocoBon MHopmaunu;

Ha ycnyru cBA3W Mo nepepaye AaHHbIX ANA ueneun nepegadym ronocosov nHopmMaumn.

9. OnepaTtop cBA3W BMNpaBe OKasbiBaTb abOHEHTY Te YyCnyrM CBA3W MO nepepade
OAHHbIX, HA OKas3aHWe KOTOpbIX 3TOMYy OrnepaTopy CBA3W BblAaHa NUUEH3NA (NUMLEH3MN) Ha
OCYLLECTBNIEHNE [OEATENbHOCTM B 06MacTU OKa3aHuA YCNyr CBA3W (panee - NUUEeH3uA), B
COOTBETCTBUUN C JINLEH3NOHHBIMW YCMIOBUAMU, MPEAYyCMOTPEHHBIMA B BblOAHHOW onepaTopy
CBA3UN NULIEH3NN.

OkasaHvne ycnyr CBA3WM MO nepefaye [OaHHbIX MOXET COMpPOBOXAATbCA OKa3aHUeM
onepaTopoM CBA3M MHbIX YCYr, TEXHONOMMYECKM Hepas3pbiBHO CBA3aHHbLIX C ycnyramu CBA3U
no nepegayve AaHHbIX U HanpaBAeHHbIX Ha MOBbILWEHME UX MOTPEOUTENbCKON LLEHHOCTU, Npw
cobnogeHun TpeboBaHn, NPenyCMOTPEHHbIX NyHKTamu 34 n 35 HacToAwmx MNpasun.

[MepeyeHb ycnyr, TEXHOMOrM4YeCcKM HepaspbiBHO CBA3AHHbIX C ycrnyramuv CBA3W MO
nepegaye [AaHHbIX W HanpaBfieHHbIX Ha MOBbIWEHWE WX MNOTPEbUTENbCKOM LEHHOCTN,
onpenenaAeTcA onepaTopoM CBA3N.

OnepaTtop cBA3WM BnpaBe HanpaenATb MHpopmaumio 06 ycnyrax CBA3M NO nepepaye
AAHHbBIX U O COCTOAHUM pacyeToB 3a HUX, a TakXe NHYI0 MHopMauUIo B 3N1EKTPOHHOM Buae C
ncnonb3oBaHnem egepanbHON rocygapCTBEHHONW WHGOPMALMOHHON cUcTeMbl "EOnHbIN
nopTan rocynapCTBEHHbIX W MyHUuMnanbHbIX ycnyr" (panee - eavHbIn nopTan
rocyfapCTBEHHbIX U MYyHULUMNANbHbLIX YCAYr) MNPy YCNOBUM TEXHUYECKOW peanusauun Takown
BO3MOXXHOCTU OnepaTopoM CBA3WN.

10. OnepaTtop cBA3M 06A3aH co3gaBaTb CUCTEMY WH(OPMALNOHHO-CNPAaBOYHOrO
o6Ccny>XmMBaHMA B LeNAX NpeanocTaBfieHuA aboHeHTy v (Unv) nosb3oBaTesniio MHgopmauunu,
CBA3aHHOM C OKa3aHWEeM YCnyr CBA3M Mo nepegayvye AaHHbIX.

11. B cucteme MHpopMaLMOHHO-CNPaBOYHOro 06Cny>XXMBaHUA OKasblBaOTCA NnaTHbIe U
6ecnnaTHble MHPOPMaLMOHHO-CMPaBOYHbIE YCIYTN.

12. OnepaTtop cBA3M oOKasbiBaeT 6ecnsaTHO W KPYraoCyTOYHO cnegywowme
MHOPMaLMOHHO-CNPaBOYHbIE YCNYT:

a) npegocTaBnieHe nHgopmMaumm o Tapmdax Ha ycnyrm cBA3n nNo nepegade AaHHbIX, O
TeppuUTOpPUMN OKa3aHMA yCnyr CBA3U Mo nepegaye AaHHbIX (30He 06Cny>XnBaHUA);

6) npegocTaBneHne aboHeHTY nHdopmauum 0 COCTOAHNKM €ro NULEBOro CHETa;

B) npumem OT aboHeHTa W (uMnu) nonb3oBaTenA WHpOpMAUUM O TEXHUYECKUX
HencnpaBHOCTAX, NPENATCTBYIOWMNX MOSb30BAHUIO YCrlyramu CBA3W NO nepegaye OaHHbIX;

r) npepoctasneHne nHopmaumm 06 okasbiBaeMbIX yCnyrax cBA3n No nepegade faHHbIX
M HEO6XOANMbIX Pa3bACHEHWUM.

13. lHdbopMaumMoHHO-CrpaBoYyHble YCyrn, yKkasaHHble B nyHkTe 12 HacToAwwmx lNMpasun,
MOryT OKasblBaTbCA ONepaTopoM CBA3U:

a) nyTem OTNpaBKU KOPOTKOro TEKCTOBOro coobuweHmAa unm coobueHna c
NCronb30BaHMEM CrpaBoOYHO-MH(OPMAaLMOHHON Cny>Xbbl onepaTopa CBA3W, B TOM 4uUCre
aBTOMHOpPMATOopa;

6) C ncnonb3oBaHMEM WMH(OPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT", B
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TOM 4uUCNe C WUCMONb30BaHMEM CUCTEMblI CaMOOOCY>XUBaHUA onepaTopa CBA3W, 4epes
KOTOPYO abOHEHTOM OCYLLECTBMAETCA AOCTYN K CBeAeHMAM 06 OKa3biBaeMblX emy ycnyrax
TenedOHHOM CBA3UM 1 0 pacyeTax C onepaTopoM CBA3U, a TaKXXe K MHOM MHGopMauumn (NYHbLIN
KabuHeT);

B) MHbIMM cnocobamu, MNO3BOAAIOWUMM O0BECTU WHopMaumio, npeaycMOTPEHHYIO
nyHKTOM 12 HacToAwwmx MNMpasun, 0o aboHeHTa.

14. NepedeHb 6ecnnaTHbIX MHPOPMALNOHHO-CNPABOYHbIX YCIYr, YKa3aHHbIX B MyHKTE
12 HacToAwmx lMNMpaBnn, He MOXeT 6biTb cokpaweH. OkasaHne 6ecnnaTHbIX UHPOPMAaLOHHO-
CMpaBOYHbIX YCNYr MOXET NPOU3BOAUTLCA C UCNONb30BaHNEM aBTOMH(OPMATOPOB.

Mpn okasaHuM WHMPOPMALMOHHO-CNPABOYHbIX YCAYr onepaTop CBA3M BrpaBe
NPoOn3BOANTbL (huKcaumio obpalleHna, COAEPXXaHNA Takoro obpaleHna 1 pesynbtata Takoro
obpaweHna aboHeHTa UM nonb3oBaTenA No AboMy KaHany cBA3u B filobom Buae (3anucb
pasroBopa ¢ abOHEeHTOM, 3anncb TeneoHOrpaMmbl, 3anucb OEUCTBMA aboHeHTa U ap.).

[JokasbiBaHne ¢akTa CBOEBPEMEHHOro AoBefeHnA HeobXoouMMOW W MOSHOWU
WMHopMaLUmM, CBA3AHHOW C OKa3aHWEeM YCyr CBA3W, BO3faraeTcA Ha onepaTopa CBA3W.

15. OnepaTtop CBA3M CaMOCTOATENbHO oOnpeanenAeT nepevyeHb WU BpeMmA
npegocTaBaAemMbIX NNaTHbIX MHPOPMALIMOHHO-CMPaBOYHbIX YCNYT.

16. OnepaTtop cBA3WN 06A3aH NpefocTaBNATb PUSNYECKOMY NULy, OPUANYECKOMY NNy
Mo MHAMBMAYaNbHOMY MNpeanpuHUMaTeNto HeOOXOAUMYKO ANA 3aKNKYEeHUA U UCMOSTHEHUA
porosopa 06 okasaHuu ycnyr cBA3u MHopMaumio, KoTopanA BKoYaeT B ce6A:

a) HammeHoBaHve (PbUPMEHHOe HaMMeHOBaHWe) ornepaTtopa CBA3W, MNepedvYeHb ero
domnNnanoB, MecTa UX HaXOXXAEHNA U PEXUM paboThbl;

6) PEKBM3UTbI BblOAHHOW OnepaTopy CBA3U JINLEH3UN;

B) nepedeHb ycnyr CBA3W MO nepejade AaHHbIX, YCOBMA M MOPAAOK MX OKasaHuA,
BK/ItOYaA UCMofb3yeMble aBOHEHTCKNE UHTEePIENChI U MPOTOKOSbI Nepeaayn AaHHbIX;

r) AnanasoH 3Ha4yeHU nokasaTtenen kayecTsa 06cny>xmBaHnA, obecnednBaeMbiX CETbIO
nepefayn pOaHHbIX, B Npegenax KoOToporo aboHeHT BnpaBe YCTaHOBUTb B OoroBope 06
oKasaHum ycnyr cBA3N HeobxoaMMble eMy 3HAYEHUA;

[) NepeyeHb N onucaHne NPeuMyLLecTB U OrpaHNYEHUA B OKa3aHUM yCnyr CBA3U MO
nepenaye faHHbIX;

€) Tapubl Ha yCcnyru cBA3M No nepegadve naHHbIX;

>X) NOPAAOK, POPMbI U CUCTEMbBI ONaThl YCyr CBA3M NO nepegadve AaHHbIX;

3) Homepa TenedOHOB CUCTEMbI MHGOPMALMOHHO-CMNPABOYHOro 06CTY>XUBAHUA;

W) NepeyveHb ycnyr, TEXHONOMMYECKN HepaspbiBHO CBA3AHHbIX C ycryramu CBA3W MO
nepepaye OaHHbIX U HarnpasB/IeHHbIX HA NOBbIWEHNE X NOTPebUTEeNbCKON LEHHOCTN.

17. Onepatop cBA3M 06A3aH rNo TpeboBaHUIO (PU3MYECKOro nuua, PUANYECKoro nmua
nmMbo MHAMBMAOYANbHOrO npeanpuHuMaTenAa npegocTaBUTb €My MOMUMO  MHopMauuu,
npenycMoTpeHHON rnyHkKToM 16 HacToAwmx [lpaBun, [OMNOMHUTENbHYIO WMHGOPMaLUIo,
CBA3AHHYIO C OKasaHWeM yCnyr CBA3W NO nepepade OaHHbIX.

YKasaHHaA uWHopMaumA Ha PYyCcCKOM A3blke B HarnagHoOMW U JOCTynHou dhopme
6ecnnaTtHO [OBOAMUTCA 4epe3 calT onepatopa cBA3M B ceTun "VIHTepHeT" u cuctemy
WH(OPMAaLMOHHO-CNPABOYHOr0 06CNYXMBAHUA OO CBeAeHUA (U3NYEeCKOro numua,
IopuanYecKoro nuua nmbo MHAMBMAyanbHOro npegnpuHuMarena. o 3aABneHuto aboHeHTa
HanpaBneHne WHdopmMauum BO3MOXHO Ha YKasaHHbli UM afpec 3NIeKTPOHHOM MOYThbl UK
9NEKTPOHHbIN agpec CUCTEMbl CaMOOOCNY>XUBaHWA ornepaTtopa CBA3WU, 4Yepe3 KOTOpylo
aboHEeHTOM OCyLLeCTBNAETCA OOCTYN K cBedeHMAM 06 OkasblBaeMblX €My ycrnyrax CBA3U Mo
nepegade [naHHbIX, O pacyeTax C OnepatopoM CBA3N KN 00 WMHOW WHGopMaunn (SINYHbIN
KabuHerT).
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Il. MopAAoOK 1 ycnoBuA 3akJiloMeHUA aorosopa 06 oKkasaHuUM yCJyr CBA3N

18. Ycnyrm cBA3M NO nepepade OaHHbIX OKa3blBalOTCA HA OCHOBAHWW BO3ME3[HOro
aorosopa 06 okasaHuu ycnyr CBA3MW.

19. CTOopoHamu no gorosopy 06 okasaHuu yCnyr CBA3W BbICTYNatT (hrusmyeckoe nmuo,
topuanyeckoe nmuo NMbo nHAnBUAYyanbHbIA NpeanpuHUMaTesnb, C OOHOW CTOPOHLI, U onepaTop
CBA3U, C APYronl CTOPOHbI.

20. B cnyyaAx, yCTaHOBJIEHHbIX OMepaTopoM CBA3W, OJ1A 3aK/4veHuA porosopa 06
oKasaHuM ycnyr CcBA3M 3aABUTENb NodaeT onepaTtopy CBA3M 3afABfeHMe no opwme,
yCTaHaBfMBaEeMOM onepaTopom CBA3U. 3aABNEHNE MOXET OblTb NOAAHO B 3/IEKTPOHHOM BUAE.
OnepaTop cBA3M He BNpaBe 0TKasaTb 3aABUTENIO B MPUEME N PACCMOTPEHUN 3aABNEHUA.

MopAanoK perucTpaunmn 3afABfieHN O 3aKYeHUn forosopa 06 okasaHuW ycnyr CBA3MU
yCTaHaBfMBaeTCA onepaTopoM CBA3W.

21. ®usmyeckoe nNMUO MNpU 3akvYeHun porosopa 06 okKasaHuWM yCnyr CBA3U
npeabABNAET AOKYMEHT, yOOCTOBEPAKWMUNA €ro JNIMYHOCTb, OnepaTtopy CBA3U WK
YNOSIHOMOYEHHOMY OMnepaTopoM CBA3W TPeTbeMy LYy, 3a UCKITIOYEHVEM ClyYaeB 3aK/to4eHusA
poropopa 06 okas3aHuW ycnyr CBA3U, NpegycmaTpuBalrowWwero okasaHue ycnyr cC
NCNoNb30BaHNEM CPEeACTB KOMMIEKTUBHOIO JOCTYNa, UK 3akdeHnA norosopa 06 okasaHuu
ycnyr CBA3M C Ucnosib3oBaHnem cetu "HTepHeT".

JInuo, ynonHOMOYEHHOE Ha 3akfloyeHue poropopa 06 oOKa3aHuMM YCnyr CBA3WM B
MHTepecax lopnaOMYeckoro nuua, npenbAsnAeT onepaTopy CBA3M WU YNOSIHOMOYEHHOMY
onepaTtopoM CBA3W TpPeTbeMy Nuvuy AOOKYMEHT, MNOATBEPXAaloWMA ero MnosIHOMOYMA Ha
3aKkn4yeHne porosopa 06 okasaHuM yCcnyr CBA3U, U OOKYMEHT, MNOATBepXAarowmni
roCyNapCTBEHHYIO PErncTpaumio KpuUaNYeckoro nuvua, WM ero KOnuo, 3a MWCKIIYEHUEM
crny4aeB 3aK/iloveHua gorosopa o6 okasaHuu ycnyr CBA3W, npeaycMaTpuBalollero okasaHue
yCnyr ¢ UCNonb30oBaHMEM CPeACTB KOMMEKTUBHOrO AO0CTyNa, MU 3akoyeHnA gorosopa o6
oKasaHuu ycnyr cBA3n ¢ Ucnosib3oBaHnem cetn "MIHTepHeT".

VHauBuayanbHbld NpegnpuHUMaTtens npy 3akiyeHun gorosopa o6 okasaHuu ycnyr
CBA3WN NpenbABNAET onepaTtopy CBA3WN UMW YNOTHOMOYEHHOMY OMEPaATOPOM CBA3WU TPETbEMY
nuuy AOKYMEHT, yOOCTOBEpPAIWMA ero NMYHOCTb, W LOOKYMEHT, noaTBep>Xpalowmni
rocygapCTBEHHYIO peructpaumio PU3n4eckoro nuua B KadyecTBe WHAMBUAYANbHOro
npegnpuHMMaTenA, WM ero KOMui, 3a WUCK/KYEHMEM CrlyvaeB 3ak/odeHnA gorosopa 06
oKasaHwu ycnyr cBA3W, NpegoycMaTpuBalowero okasaHue ycnyr TeneoHHOW CBA3WM C
NCrnonb30oBaHWEM CPeACTB KOSIEKTUBHOIO JOCTyNa, Uiv 3akideHnA gorosopa o6 okasaHuu
ycnyr CBA3M C UCnonb3oBaHnem cetn "IHTepHeT".

22. [Mpn 3aknoyeHn gorosopa 06 okasaHUK ycnyr CBA3W, 3a UCKIOYEHMEM CPOYHOrO
Aorosopa 06 okasaHuM pas3oBbiX YCAyr CBA3W NO nepegadvye OaHHbIX B NyHKTax KOMIEKTUBHOIO
AOCTyna, onepaTtop CBA3W BrpaBe OCYWECTBAATb WAEHTUMUKaAUUIO nnua, WUMELWEero
HamepeHwne 3aK4YmTb 40roBop 06 okasaHun ycnyr cBA3W, OAHUM U3 CneayoLwmx cnocoboB:

a) UCNonb30BaHWe YCUIEHHOMW KBanUMUUMPOBAHHOW 3/1EKTPOHHOW MOANUCU WU
NPOCTON 3NEKTPOHHOW NOANUCU MPU YCNOBUU, YTO NPU Bblgaye Ktoya NpoCTOn 3NEeKTPOHHON
noAnMUCU NIMYHOCTb OU3NYECKOIO NiMLa YCTaHOBMEHA NPWY JINYHOM NPUEME;

6) mcnonb3oBaHMe WHGppPacTpykTypbl, obecneymBarwowen MHPOPMALNOHHO-
TexHosorn4yeckoe B3aMMoOAenCcTBUE MHMOPMALUMOHHbLIX CUCTEM, MUCNOSb3yeMblX ANnA
npenocTaBfeHNA rocyaapCTBEHHbIX U MyHULUMNANbHBLIX YCYr B 3/IEKTPOHHOM (hopme;

B) MCNONb30BaHME e4VHOro rnopTana rocygapcTBEHHbIX N MyHULUMNANBHBIX YCYT;

r MCNONb30BaHME UHOPMALUOHHBLIX CUCTEM rOCYyAapPCTBEHHbLIX OPraHoB Npu Hannynm
NOAKNOYEeHUA ornepatopa CBA3WM K 3TUM cuUCTeMaM 4epe3 eAUHYI CUCTEeMy
MeXBEOOMCTBEHHOIO 3/1IEKTPOHHOI0 B3aMMOOENCTBUA.
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23. lNpoBepka OOCTOBEPHOCTU cBeAeHUn 06 abOHEeHTe OCYyLEeCTBAETCA OnepaTopoM
CBA3W NyTEM YCTAHOBJIEHUA:

damunnn, UMeHW, oTyecTBa (NPU Hanuyuun), fatbl POXOEHWA, MecTa >XUTENbCTBa,
PEKBN3UTOB JOKYMEHTa, yAOCTOBEPAIOLLEro JIMYHOCTb, (P13nYecKoro nmua;

hamunnn, UMeHu, oT4yecTBa (Mpy Hann4nK), oaTbl POXXAEHUA, PEKBU3UTOB OOKYMEHTA,
yOOCTOBEPAIOWEro JIMYHOCTb, OCHOBHOIO roCcyAapCTBEHHOr0 perucTpauuoHHOro Homepa
WHAMBUAYANbHOrO NpeanpuHUMaTens;

HaMMmeHoBaHMA (PUPMEHHOro HaMMEHOBaHWA) OpraHusaumn, MecTa HaxOXAEeHuA,
OCHOBHOrO roCyfapCTBEHHOro pPernucTpaumoHHOro Homepa, WAEHTU(PUKAUMOHHOrO Homepa
HanoronnaTtenbwuka pnanyeckoro nmua.

24. OnepaTop CBA3M B CPOK, HE MPEBbIWAOWMA OQHOMO MecALa CO OHA peructpauumu
3afABNeHNA O 3ak4YeHun JorosBopa 06 oKasaHun ycnyr CBA3M, OCYLECTBAET MPOBEPKY
HaNM4YnA TEeXHMYECKOM BO3MOXXHOCTW MpefocTaBfieHUA [OCTyna K CeTu nepenadv OaHHbIX.
[Mpy HaNMyYMM Takon TEXHUYECKOW BO3MOXXHOCTW OnepaTop CBA3M 3aK/lovaeT C 3aABUTENEM
Aorosop 06 okasaHuuM ycnyr CBA3MW.

25. [loroBop 06 okasaHuu ycnyr cBA3W, 3ako4aemMbl ¢ (PU3NYECKUM NULIOM, ABNAETCA
ny6snyHbiM gorosopoM. [orosop 06 okasaHuW ycnyr CBA3W 3aK/iloyaeTCA Ha
HeonpeaeneHHbln cpoK. 1o »XenaHunio 3aABUTENA C HUM MOXET ObiTb 3aK/OYEH CPOYHbIN
A0roBop 06 okasaHuu ycnyr CBA3MW.

26. OnepaTop CBA3M MMeeT MpaBoO OTKasaTb B 3ak/o4YeHUM gorosopa 06 okasaHun
yCnyr CBA3W MPU OTCYTCTBUM TEXHMUYECKOM BO3MOXHOCTW NPenoCcTaBNeHnA O0CTyna K ceTu
nepegadn paHHbiX. pyu 3ToOM O cBOeM oOTKase onepaTtop cBA3M 06A3aH coobwuTb B
NMUCbMEHHON (POpMe 3aABUTEN0 B CPOK, He npeBblwarwmin 10 gHerW co OHA OKOHYaHWA
NPOBEPKM HANMNYNA TEXHNYECKON BO3MOXHOCTH.

B cnyvae oTkasa wunu yKNIOHEHMA ornepaTopa CBA3M OT 3ak/4yeHuA gorosopa 06
oKasaHuu ycnyr cBA3WN 3aABUTENb BNpase 00paTUTbLCA B CyA C TpeboBaHMEM O MOHYXAEHUN K
3aknoveHnio pgorosopa. bpemAa pokasbiBaHMA OTCYTCTBUA TEXHUYECKOW BO3MOXXHOCTU
npegocTaBneHnA OOCTyna K CeTu nepenayun AaHHbIX NIEXUT Ha ornepaTope CBA3W.

27. [orosBop 06 okasaHWW YycCnyr CBA3W 3aK/o4vaeTcA B NUCbMEHHoOW dopme B 2
aK3emnnAapax, OOWH M3 KOTOPbIX Bpy4YaeTcA abOHEeHTy, WAM nyTem OCyLWeCTBNEHUA
KOHKIIOOEHTHbIX OEeNCTBUA, MNO3BOMAOWMUX [OCTOBEPHO YCTAaHOBWUTbH BONIEU3bABNEHNE
aboHeHTa B OTHOLUEHMN 3aKJ/Iio4eHVA [orosopa 06 okasaHun ycryr CBA3W.

[orosBop 06 okaszaHWU ycnyr CBA3W, 3aK/04YaeMbl MyTEM KOHK/IOOEHTHbIX OENCTBUN,
CYUMTaETCA 3aKJ/IOYEeHHbIM C MOMEHTa OCyLeCcTBNeHUA aboHEeHTOM U (MnKn) nonb3oBaTesnem
OEeNCTBUA, HanpaBfieHHbIX Ha YCTaHOB/IEHWE COeOVHEHMA MO CeTU nepenayun AaHHbIX (ceaHca
cBA3n). [lyTem OCyLWeCTBMEHUA KOHK/TIOOEHTHbIX OEeUCTBUM 3akNiyaeTcA B TOM 4ucne
CPOYHbIA poroBop 06 oOKa3aHWM pasoBbiX YCAyr MO nepepaye [[aHHbIX B MyHKTax
KONNEeKTMBHOro AoCTyna.

28. B cnyyae 3ak/oyeHMA CpoOYHOro pgorosopa 06 okasaHuM pasoBbIX YCNyr no
nepegaye fAaHHbIX B MyHKTaX KOMMEKTUBHOrO A0CTyna onepaTtop CBA3W OCyLecTBAAeT
naeHTUdMKaunio Nonb3osaTenen n NCnonb3yemMmoro MMM OKOHe4YHoOro o6opynoBaHuA.

NpoeHTudumkaumAa nonb3oBaTenAa OCyWeCcTBNAETCA oOnepaTtopoM CBA3U NyTem
YyCTaHOBMEHUA (hamMnnum, MeHu, oT4ecTBa (NpU HanM4MK) NoNb3oBaTeNA, NOATBEPXKAAEMbIX
OOKYMEHTOM, YAOCTOBEPAIWNM €ero JIMYHOCTb, MO0 MHbIM Ccrnocobom, obecneymBarownm
OOCTOBEPHOE YCTAHOBJ/IEHME YyKa3aHHbIX CBeOeHUW, B TOM 4uCle C WUCNONb30BaHWEM
hbenepanbHOW rocygapCTBEeHHOW WHGOPMAULMOHHOW cucTeMmbl "EgmHaAa cuctema
naeHTUUKauUMn n ayTeHTnukaumm B HpacTpykType, obecneymsarowien MHpopMaLMOHHO-
TEXHONOrM4eckoe B3aMMOAENCTBME MHMPOPMALMOHHbLIX CUCTEM, MCMNONb3yeMblX A[NA
npenocTaBNeHnA rocygapCTBEHHbIX U MyHULMNANBHBIX YCYr B 3N1IEKTPOHHOW hopme" (aanee -
eanHaA cuctema noeHTudukauum), UM OCTOBEPHOrO YCTaHOBEHUA abOHEHTCKOro HoMepa,



Ha3HaYeHHOro Nnosb30BaTeN B COOTBETCTBMM C AOMOBOPOM 06 OKasaHuUU yCnyr noaBMXXHON
paanotenedoHHOM CBA3N, 3aK/TIF0YEHHbLIM C ONepaTopoOM CBA3MU.

NpeHTudmkauma obopynoBaHA OCyLLEeCTBNAETCA CpeAcTBamMu CBA3U orneparopa CBA3N
nyTem onpeaeneHnAa YHMKanbHOro uaeHTudmkatopa obopygoBaHnA ceTen nepegadm AaHHbIX.

29. Onepatop CBA3W BMpaBe MOPY4YUTb TPEeTbeMy nuuy 3akniyuTb [0roBop 06
oKasaHuu ycnyr CBA3WM OT MMEHN N 3a CHET onepaTopa CBA3MU, a TakXXe OCYLLeCTBNATb pacyeTbl
Cc abOHEHTOM OT UMEHM onepaTopa CBA3WN.

Mo poroBopy 06 okazaHuu ycnyr cBA3W, 3aK/IIOYEHHOMY TPeTbUM SIMLOM OT MMEHU U 3a
cYyeT oriepaTopa CBA3W, NpasBa M 00A3aHHOCTM BO3HMKAIOT HEMNoCpPencTBEHHO Yy onepartopa
CBA3N.

30. B poroBope 06 oKasaHuM ycnyr CBA3W, 3aK/H4YaeMOM B MUCbMEHHOW opme,
OOMKHbI ObITb YKa3aHbl cnefyowme naHHble:

a) baTta 1 MecTO 3aK/4eHnA gorosopa 06 okasaHum ycnyr CBA3WY;

6) HaumeHoBaHMe (PUPMEHHOE HAaMMEHOBaHME) onepaTopa CBA3U;

B) PEKBU3NTbI pacYeTHOro cHeTa orneparopa CBA3U;

r) ceegeHna o6 aboHeHTe:

damunmA, uMA, OTYECTBO (NPW HanMyun), aTta POXOEHUA, PEKBU3UTbI OOKYMEHTA,
yOOCTOBEPAIOLLEro MMYHOCTb (CBeAEHNA O HaMMEHOBaHUM OOKYMEHTa, Cepun U Homepe, narte
Bbldayu, HaMMEHOBaHWM opraHa, BblAaBWeEro [AOKYMEHT, WU Koge nogpasfeneHun)
PoM3n4ecKoro nmua;

HauMeHoBaHuWe (PUPMEHHOEe HaMMeHOBaHMe), MeCTO HaxoXOeHUA, OCHOBHOW
rocynapCTBEHHbIA PErncTpaumoHHbI HOMEpP, MHOMBUAOYalbHbIA HOMEpP Hanoronnarenbwyka
IopManYecKoro nmua;

PEKBU3UTbI OOKYMEHTa, YOOCTOBEPAIOWEro NUYHOCTb (CBEAEHWA O HaMMeHOBaHWUW
OOKYMEHTa, Cepun U Homepe, fnaTe Bblgayn, HaMMEHOBAHUM OpraHa, BblAaBLUEro OOKYMEHT,
WM Kope noppasfeneHvd), N OOKYMEHT, MNOoATBepXaalwunh akT BHECeHWA 3anucn B
EOovHbIM rocypapcTBEHHbIM peecTp MHOMBUAYasbHbIX NpegnpuHuMmatenen MHOUBMUAOYyanbHOro
npegnpuHMMmaTens;

A) appec ycTtaHoBkuM obopygoBaHuA (B cnydvyae yCTaHOBKW 0O60OpyAOBaHUA, He
noanexatiero nepemMeLleHunio);

e) Bua (Tun) obopynosBaHuA;

XX) TEXHUYECKME nokasaTenn, XxapakTepuaytowme Ka4ecTBo yCyr no nepegaye AaHHbIX
(B TOM 4ncne nonoca NpoMnycKaHUA MMHUW CBA3W B CETWU nepenayun AaHHbIX, NoTepu nakeToB
MHOpMaUUK, BPEMEHHbIE 3a4epPXKU NMpU nepegade NaketoB MHpopmaummn, AOCTOBEPHOCTb
nepegadn nHopmaummn);

3) cnocob JocTaBkyM cHeTa 3a OKa3aHHble yCryru CBA3U Mo nepefaye AaHHbIX;

1) NnpaBa, 06A3aHHOCTU N OTBETCTBEHHOCTb CTOPOH;

K) 06A3aHHOCTb onepartopa CBA3M MO COGNIOAEHUIO CPOKOB M nopAgka YCTpaHeHuA
HencnpaBHOCTEN, NPENATCTBYIOLMX MOMb30BAHUIO YCIlyramu CBA3WU NO Nnepenade OaHHbIX;

n) CPOK AencTemnA gorosopa 06 okasaHUK yCryr CBA3MW.

31. B poroBope 06 oKasaHuM ycnyr CBA3W, 3akKi4yaemMoM B MUCbMEHHOW opme,
OOKHbI ObITb YKa3aHbl cnefyolme CywecTBEHHbIE YCNOBUA:

a) ncnonb3yemMble abOHEHTCKME NHTEPdENCHI U NPOTOKO/bI Nepeaayun AaHHbIX;

6) okasbiBaeMble yCnyru cBA3n No nepegave AaHHbIX;

B) cucTema onnartbl ycnyr CBA3W NO nepefade OaHHbIX;

r) NopAQoK, CPOKU U hopMa pacHeToB.

32. lMpn 3akn4veHn porosopa 06 OkKasaHuW YCnyr CBA3M B Ka4eCTBE YHUKANbHOro
Koga wunaeHTudukaumn BblOENEHME HOMepa W3 pecypca Hymepauun reorpadpuyecku
onpenenAaeMon unun reorpadonyeckn He onpenenAemMomn 30HblI HymMmepauum He aonyckaeTcA.

33. OnepaTtop CBA3M He BnNpaBe HaBA3blBaTb abOHEHTY U (MM) nonb3oBaTesnto



oKasaHue WHbIX YCNyr 3a OTAeNbHYIo narty.
34. OnepaTtop cBA3W He BrpaBe O06YCNOBAMBaTb OKasaHWe OOHWMX YCNyr CBA3W MO
nepepave AaHHbIX 06A3aTeNIbHbIM OKasaHueM APYrux YCyr.

lll. MopAAOK u ycnoBUA UCMOJIHEHUA AOroBopa oKasaHUA yCJyr CBA3N

35. OnepaTtop cBA3K 06A3aH:

a) okasblBaTb abOHEHTY U (MfI1) NONL30BATESO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon depepaumn, HactoAwmmmn NMpaBunamn, nuueH3nen n goroBopom o6 okasaHuu
yCnyr cBA3w;

6) yCTpaHATb B YCTAHOBJIEHHbIA CPOK HEMCMPABHOCTU, NPENATCTBYIOWME MOMb30BAHUIO
ycnyramm CBA3WM MO nepefade pgaHHblx. NHdopmauua o cpoke yCTpaHeHWA HEUCNPaBHOCTEN,
NPenATCTBYIOWMX MOMb30BaHMIO YyCryramu CBA3W MO MNepefade AaHHbIX, pasMeliaeTcA Ha
canTe onepatopa cBA3n B ceTn "MIHTepHeT";

B) m3BewwaTtb abOHEHTOB U (MNX) Nonb3oBaTenen B MecTax paboTbl ¢ aboOHEHTamMu W
(nnn) nonb3oBaTenAMn M 4Yepeld cson cauT B ceTu "MHTepHeT" 06 nameHeHnn TapudoB Ha
yCnyru CBA3W Mo nepepaye faHHbIX He MeHee Yem 3a 10 aHen 0O BBeOEHWA HOBbIX TapudoB.
Mo 3aABNeHU0 aboHEHTa M3BELLEHME BO3MOXHO OCYLUECTB/ATL Yepes3 yKa3aHHbI UM agpec
3NEKTPOHHOW NOYTbI U ANEKTPOHHbIN aapec MYHOro KabnHeTa;

r) HasHavaTb MO COrsiacoBaHUlO C abOHEHTOM U (MNK) MOSb30BaATENIEM HOBbIM CPOK
WCNONMIHEHWA YCNyr CBA3W MO nepepade [aHHbIX, ecnu HecobniogeHwe cpoka 6bino
06yCnoBAEHO 06CTOATENLCTBAMN HENPEOAOSTIUMON CUSTbI;

O) Npy MNOCTYNSEHUM COOTBETCTBYIOLWLEro 3anpoca OT opraHa, OCyWeCcTBAALWero
onepaTMBHO-Pa3bICKHYIO AEATENIbHOCTb, B TedeHne 3 pabounx gHEN CO OHA NOSy4YEeHMA TakKoro
3anpoca HanpasBuTb abOHEHTYy 3anpoc c TpeboBaHMEM NOATBEPAUTbL COOTBETCTBUE
nepcoHanbHbIX JaHHbIX (PaKTUYECKOro nosib3oBaTena cBeAeHMAM, 3aABNEHHbIM B JOroBope 06
oKasaHuu ycnyr CBA3W, C yKasaHuem AaTtbl NpekpaweHnA oKasaHuA yCiyr CBA3W B criyvae
HENOATBEPXAEHNA COOTBETCTBUA MNEPCOHAsbHbIX AAHHbIX OAHUM WU HECKONbKUMU U3
chepyrowmx crnocobos:

nyTemMm OTNpaBKM KOPOTKOro TEKCTOBOro COOOWEeHWA Mo CceTu MOOBUXXHOW
paguoTenedoHHON CBA3WM UKW COOBLWEHNA C UCMOSIb30BaHMEM CMPaBOYHO-UH(OPMALNOHHON
cny>6bl onepaTopa CBA3W, B TOM YUCe aBTOMHopmaTopa;

C ucnonb3oBaHvem ceTtu "VIHTepHeT", B TOM 4ucrie nyTem OTNpaBkKW COOOLLEHMA Mo
3NIeKTPOHHOM noyTe (Npyn Hanuymmu apgpeca) nNMbo nyTem OTNPaBKW YBEOOMSIEHUA C
NCMNONb30BaHNEM CUCTEMbI CaMOOBCy>XMBAHNA orepaTopa CBA3U, Yepe3 KOTOPYro abOHEHTOM
OCyLLeCTBNAETCA OOCTYN K CBedeHUAM 00 OkasbiBaeMblX eMy ycnyrax CBA3W Mo nepepaye
AAHHbBIX M O pacyeTax C OnepaTopoM CBA3MU, a TakKXXe K MHON MHAOPpMaLMN (INYHBbIN KaBUHET);

€) NOBTOPHO MHpOpMUpoBaTb aboOHEHTa B nopAagke, NpeaycMOTPEHHOM rnoanyHKTom "4
HacToAWwero nyHKTa, O CpoKax npekpaweHWA oKal3aHuWA YyCNnyr CBA3U B cry4vyae
HEenoATBEPXXOEHNA COOTBETCTBMA MNEepPCOHasNbHbIX AaHHbIX (PaKTUYeCKOro nosib3oBaTenA
CBeAEHNAM, 3aABJIEHHbLIM B JOroBope 06 oka3aHuu ycnyr CBA3W, He No3gHee YyeM 3a 3 CyTOK
00 NpeKpaLeHnA okasaHnA yCnyr CBA3K;

X) obecrneyntb AnA aboHeHTa BO3MOXHOCTb MNOATBEPXOEHWA COOTBETCTBUA
nepcoHanbHbIX JaHHbIX (PaKTUYECKOro nosib3oBaTtena CBeAeHMAM, 3aABNEHHbIM B OroBope 06
okasaHum ycnyr cBA3W, nNyTem npeactaBneHuUA onepaTtopy CBA3UW [OOKYMEHTa,
yOOCTOBEPAKOLWEro JSIMYHOCTb, a TakXe ucnonb3oBaHuA abOHEHTOM OOHOro U3
npenocTaBnAeMbIX ONepaTopoM CBA3WM CNOCOOO0B (MPWU UX HanNnuumn), yKasaHHbIX B MNOAMNYHKTE
"e" nyHkTa 36 HacToAwwmx [NpaBwun, npouvHgopmupoBaB aboHeHTa O Takux crnocobax npu
HanpaBfeHNUM emy 3anpoca B COOTBETCTBUM C MNoarnyHKTOM "A" HacToAwero nyHkTa nubo
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yKasaB B 3arnpoce 3M1IEKTPOHHbIN agpec cTpaHuubl canTa onepaTtopa cBA3n B ceTn "VIHTepHeT",
Ha KOTOPOW pa3MeLleHa MHpopmaumAa o Takux cnocobax;

3) cobnwopgaTtb UHble TpeboBaHWA, YCTAHOBJIEHHbIE 3aKOHOOATEeNIbCTBOM PoccnncKomn
depepaunn n (Mnn) gorosopomM 06 okasaHUM yCnyr cBA3WN.

36. ABOHEeHT 06A3aH:

a) BHOCUTb nnaTy 3a OKa3aHHble eMy YCryru CBA3W Mo nepegadvye OaHHbIX U MHble
npenyCMOTPEHHbIE B O0roBope 06 OKasaHuW YCnyr CBA3W YCNyrn B MNOMHOM OObeMe U B
onpeneneHHble 4oroBopoM 06 okasaHun ycnyr CBA3U CPOKMU;

6) He nogknyaTb K aBOHEHTCKOW NMHUM 060pyaoBaHME, KOTOPOE HE COOTBETCTBYET
YCTaHOBJ/IEHHbIM TPebOoBaHUAM;

B) coobwaTb onepaTtopy CBA3W B CPOK, HE npeBbiwarowmin 60 agHen, 0 NpekpalleHnn
CBOEro npaea BNageHvA W (Mnn) MNONb30BaHUA MNOMELLEHMEM, B KOTOPOM YCTaHOBJIEHO
obopynoBaHne, 06 U3MEHEHUN AOaHHbIX, yYKa3aHHbIX B noanyHkTe "r'" nyHkTa 30 HacToAwmx
MpaBwun, B CPOK, HE npeBbiwatowmii 60 gHen co AHA TakKNX M3MEHEHUI;

r) cogepXxaTb B WCMPaBHOM COCTOAHUM abOHEHTCKYKD NUHUIO N obopyaoBaHue,
HaxoaAWMecA B MOMELLEHNN aBOHEHTA;

[) cobnopgatb Npasuia akcnnyatauum obopyaoBaHusa;

€) npwu MOCTynjeHun 3anpoca OT onepaTtopa CBA3WM C TpeboBaHWeM MOATBEpPAUTb
COOTBETCTBME NEePCOHasbHbIX AaHHbIX PaKTUYEeCKOro nonb3oBaTenAa CBeAEHNAM, 3aABNEHHbIM
B Jorosope 06 okasaHWu yCnyr CBA3W, OCYLLECTBUTb NOATBEPXKOEHNE NEPCOHAasbHbIX OAaHHbIX
nyTem nNpeacTtaBneHNA oOnepaTtopy CBA3WM [OOKYMEHTa, YOOCTOBEPAIOWEro JMYHOCTb, WK
OOHMM U3 cnefylowmx npefocTaBnAeMbIX OnepaTopoM CBA3KN CrocoboB:

HanpaBfeHne onepaTopy CBA3U 3NIEKTPOHHOrO OOKYMEHTa, NognuUCaHHOro YCUIEeHHOW
KBanMUUMPOBAHHOW 3/1IEKTPOHHOM MOAMNUCHLID, MO0 NPU OCYLWECTBAEHNN JOCTYNa K CUCTeEME
camoobcny>XmBaHmA onepartopa CBA3U, Yepesd KOTOPYH abOHEHTOM OCYLLECTBIAETCA OOCTYN K
cBefeHnAM 06 okasbiBaembix €My ycnyrax CBA3M MO rnepepadvye OaHHbIX M O pacyeTax C
onepaTopoM CBA3W, a TakXe K WMHON WHdopmauun (JINYHbIA KabuHET), C UCMNOSIb30BaHUEM
YCUMEHHOM KBaNMUMpOBaHHOW 31EKTPOHHOMN NOANUCH;

NCNONb30BaHNE €ANHON CUCTEMbI UAEHTUMKALNN;

)X) NPeACcTaBnATb OnepaTopy CBA3WU B TedeHne 15 gHen co OHA 3aKNYeHua aorosopa
06 okKasaHuu ycnyr CBA3M [OCTOBEPHbIE CBEOEHMA O nuue (nuuax), UCnonb3ylowem
obopypoBaHne aboOHeHTa - PUAMYECKOro nvua (MHOMBMAOYyanbHOro npeanpuHuMaTtens),
cogepXxawme amMmmnnio, UMA, OTYECTBO (MPU HanMuuu), AaTy POXAOEHWA, PEKBU3UTbI
OOKYMEHTa, YAOCTOBEPAIOLWEro JIMYHOCTb (HauMeHOBaHue, cepuAa M HOMEp, faTa Bblaayw,
HanMeHoBaHWe opraHa, BblAaBlIero JOKYMEHT, Win Kop4 noapasfernieHvsa), a B cliyyae CMeHbl
nvua, mucnonbayowero obopygosBaHne aboHeHTa - puandeckoro nvua (MHAUMBUAYanbHOro
npegnpuHumartensa), - He no3gHee 15 gHenW cO OHA M3MEHEHUA COOTBETCTBYHOWME
AOCTOBEPHbIE CBEAEHMA O HOBbIX Monb3oBaTenAXx. YKa3aHHble TpeboBaHUA He
pacnpocTpaHATCA Ha OOroBopbl 06 0Ka3aHuM YCnyr CBA3W, 3aK/to4YaeMble B COOTBETCTBUN C
3akoHopartesnbcteoMm Poccunckon depepaumm O KOHTPAKTHOM cCUCTEME B cdiepe 3akymnok
ToBapoB, paboT, ycnyr gnA obecnevyeHnA roCydapCTBEHHbIX W MYHUUMNANbHbIX HYXA U
3akoHopartenscTBoM Poccurickon degepaummn o 3aKynkax ToBapos, paboT, yCnyr oTAeNbHbIMU
BUAAMU IOPUANYECKUX UL,

37. AGoHeHT Bnpase:

a) oTkasaTtbcA B Nilob6oe BpemMA B OAHOCTOPOHHEM MOpAAKE OT UCNOSIHEHUA Jorosopa 06
oKasaHuM ycnyr cBA3W Mpu yCnoBuu onnatbl (PakTU4EeCKN MOHECEHHbIX OnepaTopoM CBA3U
pacxogoB Ha okasaHue 3TOMy abOHEHTY YCnyr CBA3M N0 nepegadvye AaHHbIX;

6) oTkasaTtbCA OT onnaTbl YCNAyr CBA3M MO nepefayvye OaHHbIX, HE NPenyCMOTPEHHbIX
A0roBOpOM 06 oKasaHwuu ycnyr CBA3W, NpeaocTaBfeHHbIX aboHEHTY 6e3 ero cornacus;

B) HasHayaTb MO COrnacoBaHWIO C OMNepaTopoOM CBA3M HOBLIM CPOK OKa3aHuA ycnyr
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CBA3M MO nepefayvye LOaHHbIX, eCnNu HecobnwnoeHWe CPOKOB Obl0 0OYCNOBMEHO
06CTOATENbCTBAMU HENPEOoAoSIMMON CUMbl, O KOTOPbIX aboHeHTy 6bu10 coobweHO ao
NCTEeYEeHNA Ha3HAYEHHOrO CpoKa OKasaHuA ycnyr CBA3WM Nno nepepaye AaHHbIX;

r) nony4atb WMHQopmauuio o6 ycnyrax CBA3W MO nepefade AaHHbIX, OKa3blBaeMbIX
onepaTopoM CBA3UM, M O COCTOAHUM pPaCHETOB 3a HWUX, a TakXe WHYy uHdopMaumio B
3N1IEKTPOHHOM BUAE C UCMOSIb30BAHNEM €4MHOM0 rnopTasna rocygapCTBEHHbIX U MyHULMNAbHbIX
yCnyr npu yCnoBun TEXHNYECKOW peanusaumm Takom BO3MOXHOCTU onepaTopoM CBA3N.

38. B uenAx nogknoyeHUA K aBOHEHTCKOM NMHUKM CPeacTB CBA3W, obecneymBaromx
OOHOBPEMEHHOE COBMECTHOE MCMONb30BaHMe 2-MA onepaTtopamMu CBA3M OOHOW abOHEHTCKOMN
NMHUK, orepaTop CBA3M 00A3aH U3MEHUTb CXEMy BKJIHOYEHWA paboTarowero Ha OTAeNbHOMU
abOHEHTCKOM NMMHUK 060pYyA0BaHUA NPU NOSYyYEeHUM OT APYroro onepartopa CBA3M obpalleHusa
O TakOM U3MEHEeHWW, CornacoBaHHOro ¢ aboOHEHTOM B MUCbMEHHON doopme. [1pu 9TOM NopALOK
N YCNOBUA U3MEHEHUA YKa3aHHOW CXeMbl PeryvpyloTCA 3ak/io4eHHbIM Mexay ornepartopamu
CBA3U cornaweHnem.

39. Onnata ycnyr cBA3M Mo nepegade OaHHbIX MOXKET OCYLLEeCTBAATLCA N0 aBOHEHTCKOM
WX MNOBPEMEHHOM CUCTEME onnatbl M60 No 06beMy MPUHATON U (MNK) NepenaHHOoN
nHdopmauunm.

40. lNMnaTta 3a npegocTaBneHne onepaTopoM CBA3M JOCTyna K ceTu nepegadn AaHHbIX
B3MMaeTCA OOHOKPATHO 3a Kakabl (pakT npegocTaBnieHuA [OCTyna K ceTu nepepayu
OAHHbIX.

Tapuc Ha npepocTaBneHMe onepaTtopoM CBA3M OOCTyna K CeTu nepefadn OaHHbIX
ycTaHaB/MBaeTCA onepaTtopoM CBA3U, €CNU WMHOW NOPAAOK He npeanycmMoTpeH
3akoHopaTenbcTBOoM Poccurickon ®@epepaumn.

41. EpMHnua Tapudmkaumm coeguHeHuAa No CeTU nepefadvn faHHbIX (CeaHca CBA3W)
ycTaHaBNMBaEeTCA ONepaTopoM CBA3U, HO HE MOXeT ObiTb 6onee O4HOW MWHYThI ANA YCnyr
CBA3M N0 Nepefave faHHbIX AnAa uenen nepenayvym ronocoBon MHopMauun.

YyeT npoaomKUTENbHOCTU COeOUHEHMA MO CeTU nepefadn AaHHbIX (CeaHca CBA3W)
BeOeTCA B COOTBETCTBUM C NPUHATOM ONepaTopoM CBA3U eAnHULEN Tapudukauum.

42. MpoOo/mKNTENbHOCTb COeOMHEHMA MO CEeTU nepefayn AaHHbIX (ceaHca CBA3W),
ncnonb3yemaa AOnA onpegenieHnAa pasmepa nnatbl, NPU nepegade ronocoBon MHgopmaumnm
OTCYMTBLIBAETCA C MepBOM CEeKyHAbl NOcfe OTBeTa Bbl3biBAEMOro obopyaoBaHMA OO MOMEHTa
0T60A BbI3bIBAIOLEr0 UM Bbi3bIBAEMOro 060pyN0BaHWUA, UM 060pPyAOBaHWNA, 3aMeHAoLLEero
aboHeHTa B ero OTCYTCTBME, a MNpu nepegaye HErosocoBon MHopmaumm - C NepBoro
nepegaHHoro 6amta. CoeguHeHne No ceTu nepenayn faHHbIX (CeaHc CBA3M) NMpu nepepadve
rosiocoBOM MHGOPMaLUMnN MPOAO/IKUTENBHOCTBIO MEHee 2 CeKyH[, He yyuTbiBaeTcA B obbeme
OKa3aHHbIX YCNyr CBA3U Mo nepepaye AaHHbIX NPy NOBPEMEHHOM CUCTEME onnaTbl.

43. Tapwudbl Ha ycnyrm CBA3WM NO nepepade pnaHHbIX, B TOM 4ucne Tapud,
NCrnonb3yembln AnA onfaTbl HENOMHOMW efuHuubl Tapudukauumm, ycTaHaBnIMBalTCA
onepaTtopoM CBA3W, €CM UHOW NOPAAOK HEe YCTaHOBMEH 3akoHomaTesbcTBOM Poccumnckon
depepaumnn.

44, Tapudbl MmoryT auddepeHumpoBaTbCA MO BPEMEHU CYTOK, OHAM HeAeNN, BbIXOOHbIM
N NpasgHUYHbIM OHAM, MO 06bEMY MPUHATON U (MNKN) NepefaHHoOM MHGOopMaumn, a Takxe B
3aBMCUMOCTW OT pacCcToAHUA Mexay obopyaoBaHueM, ABMAKWUMCA OOHOW CTOPOHOW
YCTaHOBJIEHHOIrO COeaMHEHMA MO CeTU nepefayn AaHHbIX (CeaHca CBA3K), N 0bopyaoBaHMEM,
ABNAKOWMMCA OPYron CTOPOHOM Takoro CoeAMHEHNA (CeaHca CBA3W).

45. lNnata 3a coedunHeHWe MO CeTU nepefadn OaHHbIX (CeaHC CBA3MW) onpegenAeTcA
ncxonA U3 ero NPOOO/MKNUTENBHOCTU, BbIPaXXEHHOM B KOMIMYECTBE €OUHMIL, TapuduKaumm.

46. Ycnyrn cBA3M NO nepepade OaHHbIX B YacTu NpefocTaBneHnA [oCcTyna K canTtam B
cetn "WIHTepHeT", MH(MpOPMALUMOHHBIM CcUCTEMaM W nporpamMmam pnnAa 31eKTPOHHbIX
BbIYMCNUTENbHbIX MaLUVH, BK/IIOYEHHbIM B MEpeYeHb OTEYECTBEHHbIX COLMAasbHO 3HAYUMbIX
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MHOPMaLVOHHBIX PECYPCOB, okasbiBaloTCcA 6€3 B3MMaHuA nnaTbl abOHEHTY-rpaXkaaHuHy, 3a
WCK/TIOYEHMEM Clly4aeB OKa3aHUA TakmMx YCNyr ¢ UCNOAb30BaHNEM CMYTHUKOBbLIX CETEN CBA3N.

47. B uenAax NOATBEPXAEHMA HannumAa y aboHeHTa-rpakgaHuHa rpaxnaHcTea
Poccuinckon depepaumm MOXET MPUMEHATbCA MpPoBepkKa MHpopmMaumm O TUNe OOKYMEHTa,
yOOCTOBEPAIOWEro JIMYHOCTb, C WCMNOMb30BaHNEM €AMHOW CUCTEMbl MOEHTUMKauun npu
Hannyuu y aboHeHTa-rpaxxgaHvHa noaTBePXAEHHON yY4EeTHOW 3anncu B TakKOM CUCTEME.

48. OkasaHue 6e3 B3WMaHWA nnatbl YCAyr CBA3W NO nepefadvye AaHHbiX B 4acTu
npegocTtaBneHnA poctyna aboHeHTy-rpaXkgaHuHy K camtam B cetu "UHTepHeT",
WHPOPMALUVOHHBLIM CUCTEMAM W MporpaMMam AnA 3NEKTPOHHbIX BbIYUCNTENbHbIX MalluH,
BKJIIOYEHHbBIM B MepeYeHb 0TEYECTBEHHbIX COLMabHO 3HAYUMbIX MH(POPMaLIMOHHbBIX PECYPCOB,
OCYLLECTBNAETCA C MOMEHTA MOJIyYEHNA onepaTopoM CBA3U cornacma aboHeHTa-rpaxxaaHvHa
Ha NONy4YeHWEe TakuUX YCnyr, OEUCTBYIOLWEro B TeYyeHne 24 4yacoB, NyTeM nepeHanpasneHunn
aboHeHTa-rpaxxgaHMHa Ha CTapTOBYKO CTpaHuULy MepedyHA OTe4YeCTBEHHbIX coumasnibHO
3HAYNUMbIX MH(POPMALMOHHbIX PECypCOB Ha eauHOM ropTane rocyAapCTBEHHbIX U
MYHMLMNANbHBIX YCNYT.

Ycnyrn cBA3W, yKa3aHHble B HACTOALEM MYHKTE, 0Ka3blBatOTCA abOHEHTY-rpakaaHUHy
B C/flyd4ae ero corfnacua Ha nosiydeHue TakuxX YCNyr, BbIPaXXE€HHOro OAHUM W3 CrefyoLmx
CrnocoboB:

a) ¢ wucnonb3oBaHuem ceTu "WHTepHeT", B TOM 4ucne nNyTem CcOBeplleHunsa
KOHK/TIOAEHTHBIX OEWCTBUMA MPU OCYLLECTBNIEHUN [OCTyna K CUCTEME CamMoObCy>XUBaHUA
onepaTtopa CBA3U, 4Yepe3 KOTOpPyto abOHEHTOM OCYLIECTBMAETCA OOCTYN K cBeAeHMAM 06
oKasblBaeMbIX eMy ycnyrax TenedoHHON CBA3N N 0 pacdeTax C ornepaTopoM CBA3WU, a TakXe K
WHOW MHopMaunn (NNYHbIN KabuHeT);

6) nocpeacTBOM eAMHOro rnopTana roCyAapCTBEHHbIX WM MyHUUMNANbHbIX YCNyr C
aBTopu3aunen Yepes eanHyo CUcTemMy naeHTumkKaumn.

49. [loctyn K cantam B ceTu "VIHTepHeT", nHOpMaLUMOHHbIM CUCTEMAM W NporpaMmMamM
ONA 9NEKTPOHHbIX BblYUCAUTENbHBIX MalUWH, HE BKJIIOYEHHbIM B MepeyeHb OTeYeCTBEHHbIX
coumanbHO 3Ha4YuMbIX MHGOPMALMOHHbIX PecypcoB, MNpW OKasaHuW Yycnyr CBA3N B
COOTBETCTBUU C MyHKTOM 46 HacToAwmx NpaBun, He ocywecTBNAeTCA.

50. lpn nepepayvye ronocosBon WHopmMaumm N0 cCeTU nepefadnm [aHHbIX K
o6opyaoBaHMo, CUrHan oTBeTa KOTOPOro npypaBHMBAETCA K OTBETY Bbl3blBAEMOro aboHeHTa
N CMYXWUT Havanom oTcyeTa NpPOOO/MHKUTENbHOCTU COEAMHEHUA MO CeTu nepenadn OaHHbIX
(ceaHca cBA3wn), oTHOCATCA:

a) abOHEHTCKUIM TepMUHAN C PYHKLUMEN aBTOOTBETUMKA;

6) nHoe obopyaoBaHue, 3ameHAloLwee aboOHEHTa B ero OTCYyTCTBME N obecnedmnsBaroLee
UM nmuTmpyowee obMeH MHopmaumnen.

51. Onnata ycnyr no nepegadvye [OaHHbIX OCYWECTBAAETCA MNyTEM HaJIMYHOrO Wn
6e3Hann4yHoro pacyeta B pOCCUNCKUX pybnAX.

Onnata ycnyr cBA3W N0 nepegave [AaHHbIX MOXET MNpouM3BOAUTbCA MOCPEACTBOM
aBaHCOBOro UM OT/TIOXXEHHOr 0 Nnarexa UM HenocpeacTBEHHO NocNe oka3aHUA Takux ycnyr B
NyHKTax KONMEKTUBHOIO A0CTyNa.

Mpn onnate ycnyr cBA3W NO nepefade OaHHbIX NOCPEACTBOM aBaHCOBOroO nnatexa
abOHEeHT BHOCUT OnpefenieHHy0 CyMMYy Ha CBOW JIMLEBOW CYET, C KOTOPOro onepaTtop CBA3U
CHMMaeT nnaTeXun 3a okasaHHble abOHEHTY yCnyrn CBA3W No nepegadve AaHHbIX.

Mpn onnate ycnyr cBA3W NO nepefaye AaHHbIX MOCPEACTBOM OTIOXEHHOro nnarexa
onsiata OCyLeCTBNAETCA NOCne OKOHYaHWA pacyeTHOro nepuoga. Ycnyru cBA3n No nepegade
AAHHbIX ONfadYnBatoTCA B CPOK, YCTaHaBMMBAEMbIM ONepaTopoM CBA3MU, MPU 3TOM YKa3aHHbIN
CPOK He [O/MKeH 6biTb MeHee 10 OHEW CO OHA OKOHYaHWA pacyeTHoro nepuopa. bonee
ONVTENbHbIA CPOK OnaTthl YCAyr CBA3W MO nepefaye OaHHbIX MOXET ObiTb NpeanycMOTpeH
A0roBOopomM 06 okasaHuu yCcnyr CBA3MW.
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52. OcHoBaHMeM p[OnA BbICTaBfeHNA c4eTa aboHeHTy un (UnM) nonb3oBaTento 3a
npenocTaBfieHHble COEAMHEHWA MO CeTU nepefayn [AaHHbIX (CeaHCbl CBA3W) ABMAKOTCA
OAaHHbIE, MOMyYeHHble C MOMOLBID 060py[O0OBaHUA, MUCMOSb3YEMOro OonepaTtopoM CBA3W ANA
yyeTa o6bema oKasaHHbIX YCNyr CBA3U Mo nepefaye AaHHbIX.

53. Kapta onnaTbl ycnyr CBA3M MO nepefaye AaHHbIX COOEPXUT 3aKOAUPOBAHHYIO
MHOopMaUUIO, UCMOMb3yeMyto ANA OOBEAEHVWA [0 onepaTtopa CBA3W cBedeHWn o6 onnate
yCnyr CBA3M NO nepeaave AaHHbIX, a TakXXe cnenyowme CBeaeHnA:

a) HavmeHoBaHMe ((pupMeHHOe HaMMeHOBaHMEe) ornepaTopa CBA3W, BbINYCTUBLUErO
KapTy;

6) HauMMeHOBaHWe BWMOOB YCAyr CBA3W MO Nepefaye [OaHHblX, OnfadynBaeMbiX C
NCNONb30BaHNEM KapThl;

B) pasmep aBaHCOBOro nnarexa, BHECEHME KOTOPOro NoaTBEPXKOAET KapTa;

N CPOK OENCTBUA KapThbl;

[) CNpaBOYHble (KOHTaKTHbIE) HOMepa TenedoHOB ornepaTopa CBA3W;

€) NpaBunna Nosb30BaHMA KapTon onnaThl;

) MOEHTUPUKALNOHHBIN HOMEP KapThbl.

54. AGOHEHT 1 (Unn) nonb3oBaTeNb UMEKT NpaBO 06PaATUTLCA K onepaTopy CBA3U C
TpeboBaHMeM BO3BpaTa CpeACcTB, BHECEHHbIX MW B Ka4eCTBEe aBaHCOBOro nnarexa.

OnepaTtop cBA3K 06A3aH BEPHYTb aBOHEHTY U (MNK) NONBb30BaTENO HENCMOIb30BAHHbIN
OCTaTOK CPeacTB.

55. PacyeTHbI nepuop, 3a KOTOPbIW BbICTaBAAETCA CYET 3a okasaHwe ycnyr cBA3u o
nepegaye OaHHbIX, He AO/MKEH npeBbiwaTb 1 mecAl,

56. Cpok onnaTtbl ycnyr cBA3M Mo nepefade gaHHbIX (KpomMe abOHEeHTCKOW nnaTtbl) He
OOKEH BbITb MeHee 15 OHen co OHA BbICTaBneHuA cyeTa. bonee gnMTensbHbI CPOK onnatbl
MOXeT 6bITb YyCTAaHOBNIEH B JOroBope 06 oKkasaHuu ycnyr CBA3MW.

Mpn onnate ycnyr cBA3WM No nepegadvye OaHHbIX C NPUMEHEHNEM abOHEHTCKOWN CUCTEMBI
onnaTbl pacyeT 3a OKas3aHHble yCyry CBA3W No nepegade AaHHbIX NPOU3BOANTCA HE No3aHee
10 OHen ¢ gaTbl OKOHYaHUA pacyeTHOro nepuoaa.

CueT, BbICTaBNAEMbli abOHEHTY 3a yCnyrn CBA3W MO Nepefade AaHHblX, ABNAETCA
pacyeTHbIM OOKYMEHTOM. B noroBope 06 okasaHuwn ycnyr cBA3W, 3aK/IIOYEHHOM C aBOHEHTOM -
IOpUANYECKUM NULOM MO0 wMHOMBUAOYaNbHbIM MpeanpuHUMaTesieM, CTOPOHbI Bripase
CaMOCTOATENbHO onpeaennTb TpeboBaHNA K CBeAEHUAM, KOTOPble AO/MKHbI ObiTb OTPaXKeHbI B
cyerTe.

B cueTe oTpaxalTcA OaHHble O [OeHEeXHbIX ob6A3aTenbcTBax aboOHEHTa, KOTOpPbIN
COOEpPXMUT:

a) pPeKBM3NTbI onepaTopa CBA3Y;

6) cBeaeHuA 06 aboHeHTE;

B) pacyeTHbIM Nepmog, 3a KOTOPbIN BbICTABNAETCA CYET;

r) HoMep NMueBoro cyeta aboHeHTa (MpyY aBaHCOBOM niaTexe);

[) AaHHble O CYMMapHOW NPOOO/MKUTENIbHOCTU COEeOUMHEHUI MO CeTU nepeaayn AaHHbIX
(ceaHcoB cBA3M) 3a pacyeTHbIN Nepuog, (Mpy NOBPEMEHHOM y4eTe);

e) obwyto cymmy, npeabABAAEMYIO K onnare;

)X) pasmep ocTaTka CpeacTB Ha NMUEBOM cyeTe (Mpy aBaHCOBOM NfaTexe);

3) paTty BbICTaB/IEHMA CHETa;

1) CPOK onnaTbl CHEeTa;

K) CyMMy, NpegbABfAeMylo K onjate no KaXxaomy Buay YCnyr CBA3M MO nepepaye
OAaHHbIX;

N) BUAbI OKa3aHHbIX YCyr CBA3M N0 nepegadve OaHHbIX;

M) OaTy oKasaHWA KaxXaon ycrnyru CBA3U Mo nepenaye OaHHbIX;

H) 06beM Kaxkaown ycnyrm CBA3W Nno nepenaye AaHHbIX, OKa3aHHOW abOHEHTY.



57. OnepaTtop cBA3M 06A3aH obecnevynTb AO0CTaBKy abOHEHTy cyeTa AnA onnathbl
OKa3aHHbIX YCNyr CBA3M MO nepefayvye AaHHbIX B TedeHne 5 OHen cO OHA BbICTaBMEHUA 3TOro
cyeTa.

Mpn obpalieHnn aboHeHTa onepaTop CBA3M 00A3aH NMPOM3BECTU AeTanm3aumio cyeTa,
3aK/YaroLWyoca B NpeacTaBfieHn OOMNONHUTENbHON MHpopMmaumn 06 OKa3aHHbIX ycnyrax
CBA3M N0 Nnepefade oaHHbIX.

58. AGOHeHT u (unn) nonb3oBaTenb BhApaBe noTpeboBaTb BO3BpaTa CPEAcTB,
ynnayeHHbIX 3a MNoSib30BaHWE Yycnyramu CBA3M MO Mepepade AaHHbIX, 3a nepuoA, Koraa
OTCyTCTBOBasia BO3MOXXHOCTb BOCMNONb30BATLCA TaKUMU yCrlyraMu He no BUHEe 3TOro aboHeHTa
n (unun) nonb3oBaTtena.

IV. MopAAoK u ycnoBuA NpUOCTAHOBJIEHUA, U3MEHEHUA, NPEeKpPaLLEHUA U PacTOPXXEHUA
Aorosopa 06 okasaHUM ycnyr CBA3U

59. B cnyyae HapyweHuA abOHEHTOM CBA3aHHbIX C OKa3aHWem ycryr CBA3W Mo
nepepayvye paHHbiXx TpeboBaHun, ycTtaHoBNeHHbIX depepancHbiv 3akoHom "O cBA3n",
HacToAwmMM [MpaBunamm 1 [OroBopoM 06 OKa3aHUW yCnyr CBA3W, B TOM YMCNE HapyLUeHUA
CPOKOB onnaTbl OKa3aHHbIX YCyr CBA3W MO nepefave AaHHbIX, onepaTtop CBA3W MMeEeT npaso
NPMOCTaHOBUTbL OKas3aHwe yCcnyr CBA3WM MO nepegaye AaHHbIX OO YCTpaHeHuA aboHEeHTOM
HapyLleHnA, yBeooMMB €ro 06 3TOM.

B cnyyae HeycTpaHeHMA Takoro HapylweHWA B TeYyeHne 6 MecAueB CO OHA MOony4YeHud
aboHeHTOM OT ornepaTtopa CBA3W YBEAOM/IEHUA B MUCbMEHHON ()OpMe O HaMepeHuw
NPMOCTaHOBUTb OKas3aHue YyCNnyr CBA3W MO nepefaye f[aHHbIX onepaTtop CBA3WN B
O[HOCTOPOHHEM MOpAAKE BpaBe pacTOPrHyTb AOroBop 06 OKa3aHuu yCnyr CBA3MW.

60. lNo s3aABneHuio aboHeHTa (B nNUCbMeHHOW dhopme) onepaTtop cBA3W 06A3aH 6e3
pacTop>eHnAa gorosopa 06 Oka3aHUW yCnyr CBA3M NPUOCTAHOBUTb OKa3aHne aboHEHTY ycnyr
CBA3M MO nepepaye AdaHHbIX. [lpn 3aTom c aboHeHTa B3MMaeTcA nnaTta 3a BeCb Mepuop,
yKasaHHbI B 3aABNIEHNN, B COOTBETCTBUN C YCTAHOBMIEHHbIM OJ1A TaKMX Crly4aeB Tapugom.

61. Oenctemne pgorosopa 06 okasaHWM ycrnyr CBA3N MOXET ObiTb NPUOCTAHOBMEHO MO
3aABneHno aboHeHTa (B NMUCbMEHHOW (hopme) B criydae coadn B Haem (nogHaem), apeHay
(cybapeHoy) nomelleHnA, B TOM YMUCME XXUOro MOMELLEHMA, B KOTOPOM YCTaHOBJSIEHO
obopynoBaHue, Ha CPOK OEeWCTBMA O0roBopa Hamma (nogHanma), apeHibl (cybapeHgbl). C
HaHUmMaTenem (nogHaHumartenem), apeHgatopoM (cybapeHaaTopoMm) MOMELWEHUA, B KOTOPOM
yCTaHoB/ieHo obopynoBaHue, MOXeT ObiTb 3aKioYeH OOorosBop 06 okasaHwu ycnyr CBA3W Ha
CPOK AeNcTBMA gorosopa Havma (nogHamma), apeHabl (cybapeHabl) ¢ BblAeNeHMeM AnA 3TUx
uenen TOro e YHUKanbHOro Kopga uaeHTudmkaumun, 4To Obln BblOENEH NpU 3akIyYeHUn
porosopa 06 okasaHuK ycnyr CBA3W, AeCTBUE KOTOPOro NpnuocTaHaBIMBaEeTCA.

62. ameHeHne porosBopa 06 okasaHwu ycnyr CBA3U OCYLLECTBAETCA B NUCbMEHHOW
dopMe UM nyTem COBEPLIEHNA KOHKJIIOAEHTHbIX OEeNCTBUW, NepeyeHb W MNopAJOK
OCYyLLECTBNIEHNA KOTOPbIX ONpeaenaATCA AOroBOpoM 06 okaszaHun yCryr CBA3W.

O6A3aHHOCTb [0Ka3blBaHMA COBEPLIEHNA abOHEHTOM [OEeNCTBUW, HarnpaBfieHHbIX Ha
N3MEeHeHne yCnoBuin OroBopa oKasaHuA yCyr CBA3WN, BO3n1araeTcA Ha oneparopa CBA3MW.

63. B cnyyae ecnu BHeceHne n3MeHeHu B Aorosop 06 okazaHuu ycnyr CBA3U MNOBJIEKI0
Heo6X0OMMOCTb BbIMOHEHNUA OMNepaTopoM CBA3W COOTBETCTBYHOWMUX paboT, 3T paboThl
nognexart onsiate CTOPOHOW, MO MHUUMATUBE KOTOPOW ObININ BHECEHbLI U3BMEHEHNA B OOrOBOP
06 okasaHwuu ycrnyr CBA3W.

64. Npun cornacun aboHeHTa (B NUCbMeHHOM ¢bopme) B OorosBop 06 okasaHwuu ycnyr
CBA3M MOXET OblTb BHECEHO M3MEHEHMEe, Kacallleecq yKa3aHMA B HEM HOBOro aboHeHTa -
dunsnydeckoro nuua. Npv 3ToM HOBbIM aBOHEHTOM MOXET CTaThb:
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yYneH ceMbl abOHEeHTa, 3apPerncTPUPOBAHHLIM MO MECTY XUTeNbCTBa aboHeHTa WIn
ABNAKOWNIACA Y4aCTHUKOM 06LWen COBCTBEHHOCTU Ha MOMELLEHNEe, B KOTOPOM YCTaHOBJIEHO
obopynosaHue;

ynieH cembn aboOHEHTa, KOTOpPbIM Ha OaTy WU3MeHeHuMA porosopa 06 okasaHuu ycnyr
CBA3WN ABNAETCA HECOBEPLUEHHONMETHUM (PU3NYEeCKUM nnuom. [pyn 3TOM OO0 AOCTMXKEHUA 14-
NeTHero Bo3pacTta NpaBo Ha nogavy 3aABneHuA 06 U3MeHeHUn gorosopa 06 okasaHun ycnyr
CBA3M OT WMEHW HECOBEPLIEHHONETHEro (U3NYEeCKOro numua WMMEKT ero 3aKOHHble
npeacrasuTenu.

65. lpn peopraHusaunn unuv nepenmMmeHoBaHun aboHeHTa - puandeckoro nuua (3a
WCK/TIOYEHNEM peopraHn3aummn B oopme BblaeNeHnA unm pasgeneHna) B 4orosop 06 okasaHuu
ycnyr CBA3U MOXET OblTb BHECEHO W3MEHEHMEe, KacawlweecA yKas3aHWA B HEM
npaBonpeeMHnKa WM HOBOro HamMeHoBaHMA aboHeHTa - wpuaunyeckoro nuua. [Mpwu
peopraHmsaumn 1opnanyeckoro nmua B oopme BblOENEeHNA UK pasneneHna Bonpoc O ToM, C
KeM 13 NpaBorpeeMHUKOB crieyeT 3aK/o4nTb 4OroBop 06 okasaHuu ycnyr CBA3W, pellaeTcA
B COOTBETCTBUM C NepenaTOYHbIM aKTOM.

66. B cnydae npekpaweHuA [encTBMA [OroBopa npekpawaeTcA WCNOSIHEHMe
onepaTtopoM CBA3M 06A3aTeNbLCTB MO obecnedyeHuto onA aboHeHTa BO3MOXXHOCTW A0CTyna K
ycnyram CBA3U, oKasbiBaeMbIM OpPYrMM onepaTopoM CBA3MW.

67. B cnyyae npekpaweHuAa y aboHeHTa npaBa BNageHuMA WM MNoNb30BaHUA
nomeLLleHMEM, B KOTOPOM YCTaHOBIEHO 06opyaoBaHMe, A0roBop 06 okasaHuwu yCryr CBA3U C
aboHeHTOM npekpaiaeTtca. Npn aToM onepaTop CBA3U, ABNAIOWUNCA CTOPOHOW Aorosopa o6
oKasaHun ycnyr cBA3u, No TpeboBaHMIO HOBOro Bfafesibua yKasaHHOro nomelweHna o6A3aH B
TedeHne 30 gHen 3aK/4YUTb C HUM HOBbIV JOroBOp 06 oKasaHuu yCrnyr CBA3N.

V. MopAanok npeabABlIeHUA U PaCCMOTPEHUA NPeTeH3uin

68. A6OHEeHT K (unn) nonb3oBaTesib BnpaBe o6XanoBaTb pPeLWeHuA N OenCcTBuA
(6e3penicTBME) onepaTopa CBA3U, CBA3aHHbIE C OKasaHWeM ycnyr CBA3WM Nno nepenaye AaHHbIX.

69. PaccmoTpeHue >anobbl aboHeHTa W (MNKM) Nonb3oBaTenA OCYLWECTBNAETCA B
nopAake, yCTaHOBEHHOM 3aKoHoaaTelbcTBOM Poccuinckon @epepaumn.

70. Tpn HencnonHeHUU wNW HeHagnexawem WCNOSIHEHUM OornepaTopoM CBA3U
06A3aTeNbCTB MO OKa3aHWIo YCyr CBA3M NO nepefaye AaHHbIX aboOHEHT 1 (MNn) Nnonb3oBaTeNb
00 obpalleHnA B cyn NpeabABNAET onepaTopy CBA3U MPETEH3UIO.

71. lNpeTeH3na NnpeabABNAETCA B NMCbMEHHON hOpME U NOANEXUT perncTpaumm B OeHb
ee Nosly4yeHna onepaTopoM CBA3MN.

[MpeTeH3un No Bonpocam, CBA3aHHLIM C OTKA30M B OKa3aHuUM YyCNyr CBA3W Mo nepepadye
AAHHbIX, HECBOEBPEMEHHbBIM UM HEHageXXawuymM UCMoSTHEHMEM 06A3aTesNbCTB, BblTEKaLWMX
n3 gorosBopa 06 OkKasaHuW YCnyr CBA3W, NPenbABNAIOTCA B TeyeHne 6 mecAueB CO [OHA
oKasaHuA ycnyr cBA3W No nepefaye OaHHbIX, 0TKa3a B MX OKas3aHWn UKW BbICTaBMEHUA cyeTa
3a okasaHHyto ycnyry. K npeTteH3uu npunararoTca KonnA gorosopa 06 okasaHuu ycnyr CBA3W,
a TakXe WHble Heobxogumble O1A PACCMOTPEHUA MPETEH3UM MO CyWeCTBY OOKYMEHTbl, B
KOTOPbIX AO/MKHbI ObITb YKa3aHbl CBEAEHUA O HEVUCMNOSIHEHNN UM HEHaZeXXalweM UCNOSHEHNN
06A3aTeNbCTB MO JOroBopy 06 okasaHun yCnyr CBA3W, a B CiiyYae npeabABNEeHNA NPeTeH3nn O
Bo3MeLLeHnn yuiepba - ceegeHnA o dpakTe 1 pasmepe NpUYMHEHHOro yulepba.

72. lpeTeH3nA paccmaTpmBaeTCcA onepaTopoM cBA3M He 6onee 60 gHen cCo OHA
pervcTpauum NnpeTeH3um.

O pesynbTatax pacCMOTPEHMA MPETEH3UM OnepaTop CBA3U AO/MKEH CcoobwmTb B
NUCbMEHHOW hopMe NpeabABMBLLEMY ee abOHEHTY M (MNK) NOMb30BATENIO.

B cnyyae ecnu npeTeH3uAa Obia npu3HaHa onepaTtopoMm CBA3M OBOCHOBAHHOMW,



BblAB/IEHHbIE HEQOCTATKU NMoanexaT YyCTPaHeHUO (B NUCbMEHHON dhopme) onepaTopoM CBA3U
B CPOK, NPenyCMOTPEHHbIN [OroBOPOM 06 OKa3aHun ycnyr CBA3W.

B cny4ae ecnu onepatopom CBA3WM NpU3HaHbl 060CHOBaHHbLIMU TpeboBaHUA aboHeHTa n
(nnn) nonb3osaTtenA 06 yMeHbLEHUW pa3mepa onnaTtbl OKasaHHbIX YCnyr CBA3W Mo nepepaye
OAHHbIX, O BO3MELLEHMN pPacxXxofoB Ha YCTpaHeHWe HeaoCTaTKoB CBOMMW Cunamu WUniu
TPETbMMU NULaMU, a TakXXe O BO3BpaTe YNiayeHHbIX 3a OKasaHue YCrnyr cBA3W No nepegade
AaHHbIX CPeAcTB M BO3MeEWeHUU yObITKOB, MPUYMHEHHBIX B CBA3M C OTKa3oM OT
npegocTtaBneHnA YyCcnyr CBA3WM MO nepefade [aHHblX, yKasaHHble TpeboBaHWA noanexat
yOoBneTBopeHuto B 10-AHEBHbIN CPOK CO OHA NpeabABNEHNA NPETEH3NN.

[Mpn OTKNOHEHUU MPETEH3UU MOSIHOCTBID WU YACTUYHO NMOO HEenonyYyeHun oTBeTa B
YCT@HOBJ/IEHHbIN AON1A €e PacCMOTPEHUA CPOK abOHEHT U (Unn) nonb3oBaTeslb UMEKT NpaBo
npenobABUTbL UCK B CYA.

VI. OTBETCTBEHHOCTb CTOPOH

73. 3a HencnonHeHe U HeHagnexawee ncnonHeHne o6A3aTensbCcTB No Aorosopy 06
oKasaHuu ycnyr CBA3W onepaTtop CBA3W HeceT OTBETCTBEHHOCTb nepen aboHEeHTOM u (Mnwn)
nonb3oBartesnieM B CrieayoLmx cnyyanx:

a) HapyLLueHue CpoKoB obecneyvyeHnA JOCTyna K CeTu nepenadn gaHHbIX;

6) HapyLleHne yCTaHOB/IEHHbIX B AOroBope 06 okasaHuu yCnyr CBA3N CPOKOB OKa3aHWA
yCnyr CBA3M Mo nepegave AaHHbIX;

B) HeoKasaHue ycnyr CBA3W Nno nepegave AaHHbIX, yka3aHHbIX B Jorosope 06 okasaHuu
ycnyr cBA3W;

r) HeKayeCTBEHHOE OKasaHwe YCnyr CBA3W NO nepepaye AaHHbIX, B TOM 4uUCre B
pesynbTaTe HeHaanexallero cCoaepXXaHuA ceTn nepenayn AaHHbIX;

[) HapylweHue TarHbl MHopMaumn, nepegasaemMon nNo ceTn nepenayn AaHHbIX;

€) HapyweHue YCTaHOBJIEHHbIX OrpaHWYeHWin Ha pacnpocTpaHeHue ceeneHun 06
aboHeHTe - (PM3N4eCKOM Nuue, CTaBLUMX U3BECTHbIMU OrepaTopy CBA3W B CUY WUCMNOMHEHWUA
aorosopa 06 okaszaHuu ycnyr cBA3MW.

74. lNpn HapyweHun yCTaHOBJEHHbIX CPOKOB OKa3aHuA YCyr CBA3M MO rnepepaye
AaHHbIX aBOHEHT - hmanyeckoe NMLOo No cBoeMy BbIGOPY Bripase:

a) HasHauMTb onepaTtopy CBA3M HOBbIA CPOK, B TeYEeHMe KOTOpOoro AosmkHa ObiTb
okKasaHa ycnyra cBA3u Nno nepegaye OaHHbIX;

6) Nopy4nTb OKasaHue ycnyr cBA3u Mo nepegaye AaHHbIX TPETbMM fivuaM 3a pasyMHyo
LueHy 1 notpeboBaTb OT onepaTopa CBA3WN BO3MELLEHNA NMOHECEHHbIX PacXOA0B;

B) noTpeboBaTb YMEHbLUEHNA CTOMMOCTM YCNYrn CBA3W MO rnepepade AaHHbIX;

) pacToprHyTb A40roBop 06 oKasaHWW ycnyr CBA3W.

75. B pononHeHue K TpeboBaHNAM, npeabABIAEMbIM aBOHEHTOM - PU3NYECKUM NNLIOM
B COOTBETCTBUM C NyHKTOM 74 HactoAawmx Npasun, onepaTtop CBA3WN ynnaynBaeT abOHEeHTY -
dom3nyeckomy nuuy:

npy HapyLweH CPOKOB NpeaocTaBieHnA A0CTyna K CeTu nepeaayn AaHHbIX HeYCTOMKY
B pasmepe 3 MpoUEHTOB nnaTtbl 3a NpefocTaBfeHne AOoCcTyna K CeTu nepefayn AaHHbIX 3a
Kaxxabl OeHb NPOCPOYKN BNIOTb A0 Havana obecneveHnA OOCTyna K CeTn nepefayv SaHHbIX,
ecnn 6ornee BbICOKNIA pa3mep HEYCTOMKM He yKasaH B Jorosope 06 okasaHuu ycnyr cBA3n, HO
He 6onee pasMmepa ykasaHHOW B aorosope 06 okasaHun yCnyr cBA3U NNaThbl;

NPy HapyLleHUN YyCTaHOBMIEHHbIX CPOKOB OKa3aHWA YCNyr CBA3M MO nepepadve OaHHbIX
HEeyCTOMKY B pasmepe 3 NPOLEeHTOB CTOMMOCTW YCIyrn CBA3M MO nepefadve AaHHbIX 38 KaXAbln
Yyac NPOCPOYKN BMIOTb OO Ha4ana okasaHudA yCnyru CBA3W No rnepegadve AaHHbIX, ecnv bonee
BbICOKUIM pasmep HeYyCTOMKW He ykasaH B oroBope 06 okasaHwuu ycnyr cBA3W, HO He 6ornee
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CTOMMOCTW YCNyrn CBA3M MO nepegayve AaHHbIX.
Ecnn cTtoumocTb ycnyrm cBA3M NO nepegade [aHHbIX He onpeneneHa, pasmep
HEeyCTOMKWN onpeaenAeTcAa ncxoaAa nu3 obwer CTOMMOCTU YCiyry CBA3W Mo nepepadve OaHHbIX,
CyLeCcTBOBaBLLEM B TOM MecTe, B KOTOpPOM TpeboBaHue aboHeHTa W (unn) nonb3oBaTenAa
OO/HKHO O6b1/10 6bITb YAOBNETBOPEHO ONepaTopoM CBA3M, Ha AeHb [06POBONILHOMO
yOOBNETBOPEHUA Takoro TpeboBaHMA UAN Ha OEeHb BbIHECEHWA CyAebHOro pelleHuA, ecrnuv
TpeboBaHme aboHeHTa 1 (Mnn) Nonb3oBaTena A06POBOIbHO YAOBNETBOPEHO HE ObINO.

76. B cnyyae HapyweHnA onepaTtopoM CBA3WM YCTAHOBJIEHHbIX CPOKOB OKa3aHuA yCnyr
CBA3WN MO nepegadve OaHHbIX aboOHEeHT u (Win) nonb3oBaTesb Bnpase TpeboBaTb MOSHOIO
BO3MELLEHNA YObITKOB, MPUYNHEHHBIX UM B CBA3U C HApyLUEHNEM yKa3aHHbIX CPOKOB.

77. B cnyyae HeUCNOMHEHMA WU HeHaanexawero WucnonHeHna o06A3aTenbCTB B
COOTBETCTBUWM C [OroBOpoOM 06 okasaHuUK ycnyr cBA3M abOHEHT 1 (MNK) Nonb3oBaTesb BNpase
notpeboBaTb MO CBOEMY BbIOOPY:

a) 6e3B03Me30HOr0 yCTpaHeHUA HeJOCTaTKOB MO OKa3aHWIo yCnyr CBA3W Mo nepepaye
OAaHHbIX;

6) COOTBETCTBYHIOLErO YMEHbLUEHMA CTOMMOCTM YCyr CBA3M NO Nepeaadve OaHHbIX;

B) BO3MELUEHMNA NMOHECEHHbIX UMW PacxogoB, CBA3AHHbLIX C YCTPAHEHMEM HEeAOCTaTKOB
OKas3aHHOW ycnyrun cBA3n No nepegade gaHHbIX CBOMMU CUMaMN U TPETbBUMW NULLAMNA.

78. B cnyyae HapyweHuA onepaTopoM CBA3M TalHbl MHGOpMaLMK, nepegaBaeMon no
ceTu nepefayn [aHHblX, N TpeboBaHWN OrpaHUYeHUA pacnpocTpaHeHnA cBeneHun 06
aboHeHTe - (hn3MyeckoM nuue, CTaBWNX eMy U3BECTHbIMU B CUY MUCMNOMIHEHWA OorosBopa 06
oKasaHun ycnyr cBA3u, onepaTop CBA3W Mo TpeboBaHMIO aboHeHTa BO3MeLLaeT NPUYMHEHHbIE
3TUMN OEUCTBUAMMN YObITKMN.

79. B cnyyae HenpeacTaBfieHUA, HEMOSIHOMO WUAN HECBOEBPEMEHHOro NpeacTaBfieHnA
MHdopmauum 06 okasaHun yCnyr CBA3W NO nepenaye AaHHbIX abOHEHT BNpaBe oTKasaTbCA OT
ncnonHeHna porosopa o6 okasaHuM ycnyr cBA3M, noTpeboBaTb BO3BpaTa YnjadeHHbIX 3a
OKasaHHble yCryru CBA3W Mo nepefaye AaHHbIX CPeacTB U BOSMELEHNA NOHECEHHbIX YObITKOB.

80. ABOHEHT 1 (MNK) Nonb3oBaTeNb HECYT OTBETCTBEHHOCTb Nepen onepaTopomM CBA3U B
crneayloLwwmx cnyyanx:

a) Heonnarta, HEMosHaA WM HECBOEBPEMEHHAaA onnaTta ycnyr CBA3W MO nepepaye
AAHHbIX;

6) HecobnoaeHne npasun AKcNyaTaumm obopyaoBaHuA;

B) HecobnogeHne 3anpeTa Ha NoaKioyYeHne K abOHEHTCKOW NMHUM 060pyaoBaHuA, He
COOTBETCTBYIOLLEr0 YCTAHOBNEHHBIM TPe6OBaHMAM.

81. B cnyyae Heonnatbl, HEMOMHON WNN HECBOEBPEMEHHOW onnaTtbl YCiyr CBA3W MO
nepegaye gaHHbIX abOHEHT U (UN) NONb30BaTEb YNIa4YMBalOT onepaTopy CBA3W HEYCTONKY B
pasmMepe 0gHOro NpoueHTa CTOMMOCTU Heonla4eHHbIX, Onflad4eHHbIX He B NOSIHOM o6beme nnu
HECBOEBPEMEHHO OMla4YeHHbIX YCAyr CBA3U MO nepegayvye OaHHbIX (ECNU MEHbLUMIA pa3Mep He
yKasaH B gorosope 06 okasaHuu yCnyr CBA3M) 3a KaXKObl OEeHb NMPOCPOYKM BMIOTb A0 AHA
noraweHna 3a0/MKEHHOCTUN, HO He 6onee CyMmMbl, NOANEXXallen onnarte.

82. B cnyyae HecobniogeHnA aboHEHTOM 1 (M) Nonb3oBaTeNeM NpaBw aKcnyaTaunm
obopynooBaHMA UM HecobnaeHNA 3anpeTa Ha noakiyeHne K abOHEHTCKOW JIMHUK
060pynoBaHMA, He COOTBETCTBYIOWEro YCTAHOBSIEHHbIM TpeboBaHMAM, oOnepaTop CBA3U
BNpaBe obpaTuTbCA B CyA C TpeboBaHMEM BO3MELLEHUA MPUYMHEHHbIX TakKMMU OEeNCTBUAMU
aboHeHTa 1 (Unn) nonb3oBaTenA yobITKOB.

83. Onepatop cBA3M 0CBOGOXAAETCA OT OTBETCTBEHHOCTM 3a HEWCNOSIHEHWE Wnu
HeHaanexawee UCnosiHeHMe 06A3aTeNnbCTB MO A0roBopy 06 okKasaHuu ycryr CBA3W, ecnu
OOKaXeT, YTO WX HEUCMOSIHEHME WUNN HeHagfexallee WUCMNOSHEHME NPOW3O0LWIO0 BCNeAcTBuE
OEencTBMA 06CTOATENBCTB HENPEO0IMMOW CUMbl UNU MO BUHE APYrol CTOPOHLI.






